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CHAPTER I. 
INTRODUCTION 


») Statement of the Problem 

A first birthday has just passed by at the Veterans Administration 
Guidance Center at Wittenberg College. It is appropriate that a part of 
such an anniversary celebration be an appraisal of the work the 
organization has done and, on the basis of the appraisal, a determination 
made of new year's resolutions it can plan and carry out for the future. 
If the service is to maintain its place at Wittenberg College, it needs 
to ascertain its value to the college, to the immediate community, and to 
the five counties it is serving. 

This is in line with recognition from other similar centers that 
it is high time for an evaluation of their services. A follow-up study at 
the College of the City of New York says: 

"A number of Guidance Centers established by colleges to render 
vocational and educational guidance to veterans referred by 
| Veterans Administration have now been in operation for more 
| than a year. From the very beginning the need for research 
and follow-up studies has, been stressed by both colleges and 
Veterans Administration. 

The clients who have passed through the Wittenberg Guidance Center 
during its first year of operation are those who have benefited by its 
services. It seems appropriate and necessary that they should be the ones 
called upon to assist in the appraisal of the services rendered and to 


make possible suggestions as to the improvement of the Center as a service 


for fellow veterans, 


lnong, Louis and Hill, John, “A Follow-up Study of Veterans 


Receiving Vocational Advisement," Journal of Consulting Psychology, 
Vol. XI, No. 2 (March-April, 1947) p88 D. oO. 
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Limitations of the Study 
This study is an attempt, by an analysis of recorded case data and 

questionnaire responses, to determine to what extent some of the veteran- 
) attendants of Wittenberg College have been assisted in the solution of 
| their various problems, and under present conditions what suggestions 
might be made to improve its services for possible returning counselees 
or, to a larger extent, those fellow veterans who might visit the Center 
in the future. The following questions serve to delimit the problem: 

1. What does the Guidance Center set as objectives, either expressed 
or implied? 
| 2. Who are the clients to be questioned and how do they fit into the 
| total picture of all those counseled? 
3. How did these veteran-counselees happen to visit the Center? 
| 4, Have the clients been helped in formulating their plans for 
| continued training? 

5. Was the counseling, as given, beneficial in their opinion? 

6. What suggestions have they to offer for the improvement of the 
service? 

7. Is the Veterans Administration Guidance Center meeting its 
objectives in respect to its Wittenberg College students? 
| The study is limiting itself to consideration of only the veterans 
| the Center has handled who are, or were in the immediate past, in 
attendance at Wittenberg College. Insofar as the case records of these 
| veterans are kept on file at the Guidance Center, these records have been 
analyzed. A questionnaire has been sent to a selected group of these 
clients. Subjects chosen for the questionnaire fell into two groups: 
those who had undergone the services of the Center more than six months 
ago, and those who have received counseling within the past two months. 
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The group of veteran-students who received counsel more than six months 
ago would be able to ascertain to some degree how effective the counseling 
had been over & period of time; those who were processed at the Center 
more recently could make slight estimation of the long-range effectiveness 
of the counsel received, but their responses to the questionnaire would be 
memories from a recent experience which should be more accurate beceuse of 
the recency of recall. Also the Center, within the past six months, has 
undergone considerable expansion with the addition of a counselor and a 
psychometrist and added space, so that the potential load has been 
doubled with a resultant smoothing out of the processing, and less crowded © 
working conditions and scheduling. Within neither group of clients | 
questioned will it be possible to make an estimate of the ultimate 
adjustment as result of the counseling. Most of the interviewees are 
within college still; at most they might be able to opine the effectiveness 
of the service in their immediate course changes or possible social | 
adjustments. In no case will there be possible an estimate of 
effectiveness in eventual occupational adjustment--a supremely important 
consideration of most veterans attending college at this time. 

Within these confines, then, this is an evaluation of the inter- 
viewing, testing and concluding advisement of the Veterans Administration 


Guidance Center at Wittenberg College. 
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4. 
CHAPTER II. 


THE EVALUATION OF GUIDANCE 


The Need for Evaluation of Guidance at This Time 

The conclusion of the war has brought about a tremendous growth of 
the guidance movement in the form of newly organized veterans' service 
centers sponsored by municipalities, by schools, by social organizations 
and by the government under the Veterans Administration. Guidance is in an 
early and experimental stage of existence, but the public in genera] is 
gaining consciousness of the services it has to render. 

A report from the Harvard Guidance Center says: 

"During a period of growing interest in, and attention to, 
guidance and personnel services in education, industry, 
government, and community life, the college and university 
services associated with the work of the Veterans Administration 
constitute a significant social experiment in the field of 
vocational guidance, one which may ultimately exercise 
considerable influence upon the directions, taken in this 
important area of professional services." 

During the spring of 1947 the National Conference on Higher 
Education, in Chicago, recommended that a country-wide study be undertaken 
of "the social and professional values served by the nation-wide system of 
veterans guidance centers and that exploration be made of the continuing 
need of guidence centers under educational auspices to serve individual 
needs in communities and regions, detached from federal control." e 

The need for evaluation of guidance services as rendered in 


college and university guidance centers has already been recognized by 


certain of these centers. Already three evaluations on different phases 


lyocational Advisement at the Veterans Administration Guidance 
Center, arrest University, April, 1947, foreword. 


Zop. cit., p. vii. 
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of functioning of the Ohio State University Guidance Center have been 
made.t22s5 "The problem of evaluating the work of the centers has been a 
matter of professional concern from the beginning." 4 
») Ira Scott, Director of Advisement and Guidance Service for 
Education, Veterans Administration, has stated his consciousness of the 
necessity for evaluation at this time within the Veterans Administration 
guidance set-up, whether that be counseling done by the government 
personnel or that done by colleges for the Veterans Administration. In a 
recent report in Occupations, Scott says: 

"...in order to check the validity of our views as to the kind 

of services needed and the basis on which to provide them, it 

would be desirable to have some expressions directly from 

veterans and we are proposing a study to obtain them." 

Getting away, momentarily, from the need for evaluation of the 
college-run guidance centers for veterans to the need for evaluation of 
professional counseling techniques in general, several evidences of the 
necessity for evaluation have been shown in the past. The literature on 
guidance has not neglected to demonstrate this need. 

Myers, in his Principles and Techniques of Vocational Guidance, 


raises the question: 


"Whet evidence is there that youth who have been subjected to 
a@ comprehensive program of guidance are any more successful 
or happy in their life because of this experience?" 


lyecClintock, J. M., A Follow-up Study of 75 Pre-College Veterans 
Who Have Undergone Counseli ge She GU Bel aiaee ecken, supe! tened 
Waster oF Of rte thes 85 © State University, september, 
Roser, S., Results of a sity a Sent to cree 


Veteran-Students at Ohio State sae nn poe ublished Master o: arts 
Y> 


thesis, Ohio State University, 
| SHimmelman, Betty B., The Bycivation of Counseling, unpublished 
) Master of Arts thesis, Ohio State University, 1946. 
ort on Vocational Advisement at the Veterans Administration 


Guidance = ér, Harvard University, January, 1946, foreword. 
plIra: Ds; "Contributions of the Veterans Administration 


Gtiesl ae eaicrox to Guidance," Occupations, Vol. XXV, No. & (May, 1947), 


- 497. 
| x Suyers, George E., Principles and Techniques of Vocetional 
_________ Guidance, McGraw-Hill, New York, IS4I,~ a a. ae PPE 
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Darley and Williamson have built a book around a significantly 
successful study they instigated in the mid-'30s. They have measured the 
effectiveness of counseling regarding the field of specialization in 
college as given by the Testing Bureau of the University of Minnesota. 

One hundred ninety-six students were followed up one year or more after 
initial contact. Prime criterion of successful adjustment was students’ 
opinion. Eighty-seven per cent made successful adjustment and were making 
better grades than before. Two per cent definitely reported not making 
satisfactory adjustment.+ This is a well-known study which is truly 
comparable to the type of effort essayed in this paper. It is comparable 
in that about the same number of students have been questioned, and in 
that the students are at college-level and in many cases have shaped their 
courses with the help of the Guidance Center service. It should be 
modestly emphasized that no such evidence of success in suggested course 
changes can be claimed by the Wittenberg Center. 

Emma Seipp, in her study of a hundred clients of the Adjustment 
Service, says: 

"Guidance has now reached the stage where it must face frankly 
the task of making more objective the quantitative appraisal 
of its work." 

The general awareness that counseling procedures as a phase of 
education mst be justified was apparent at the turn of the decade through 
the American College Personnel Association. "If counseling is to be 
justified as a phase of higher education, we must prove that it works, 


and must ourselves, be aware of its weaknesses." 3 


loariey, J. Gy and Williamson, E. G., Student Personnel Work, 
MoGrew-H}1l, New York, 1937, pp. 253-270. 
Seipp, Emma, A Study of One Hundred Clients of the Age ee 
Service, American Association Tor Adult Education, New York, oreword. 
renn, C. Gilbert, "Recent Research in Counseling," Report of the 
Sixteenth Annual Meeting of the American College Personnel Association, 
(February, 1939), p. 


<0 ore r i 


\yitnsoiiingts » buyots aood a tifud mihi noemek ttn bor: ve | 
ais beiwesem ever yond? ..206'-bie edt af hoes ident “orks wie | 
ak noitesif{etoegs 26° Sfett exit ga torsget sab Leanstos 2088 ete 
.atozontrift to vtie tow bul ant Yo’ weet ve soto gat 8 ros nt . r 
sects stom to isey edo qué bewollot etsw edachinte xia islet 


‘acnebide eaw decoota st, be {fteneooue to aoprestaw cain # 5 


mt ie ‘ 7 a oe sy? ; ae 
acinem otew bas taenten(ba invteeesoue eham deco meq ovea-¥ ath. ey 


4 ore 


goivem tom bestoget vledintted dueo “9q owt seed anit seg 


id 
ob ve Ca 


yinit at doitiv ybute sword Llew 2 at efdt f taen aut bi 
oes 
sidataanos si JI sa aids ai beyacae: drotte to 8 


ai bas .benolveens abo eved etuebsda to toda one, ott Soon si a | iy 


auteit begeds ovad eoeeo stant a Bris Love l-cyeltos ta ou ‘nuda 09 sage bi 


Z ( | 


od biivorts dT .90tvtee rednsd eoreb Lin) ort to | 
eatsoo beszoguy Ke iri eseoone to pecs tiowe om tat b 
vtedned aisdaeddiw ent yd beateto otf uso ce “i 

seieueaTaiae ext to ataetilo betbamd 2 to bute pds cates. ‘ el 


} 


viniret? eost tas FE evecw peers ont b bao we 
laaisiqqs evivtetidnerp eit srt eek doo aa 


lo eseang 5 28 aetebeoortg sick Loamuoe decid esi ads 


dguoilt ebsoeb eft to aiwt edt te dnotaqqe eon ieee 
ed. ot af artLegauos 3 ae ssobdatvonah Leumoe 


4 
= 43 


catow tf tostt svo7g te sum ow eokdnoube : fe a om "i 
ioe *eeneoroow ad 


<i See Saas i &: jpinctin ei 
Teas nit SY 140 BLS hen ) bout 2 
hrqwetok Sse - Fey = a 2 | 
silt to stogeA 


ursl 

Through research into the effectiveness of guidance as it is being 
exercised, its value can be measured. It is with evaluetive research in 

mind that the Harvard Center, at its inception in 1943, created a Research 
Department that has spent its full time accumulating evidences as to the 

effectiveness of the center in its guidance procedures. 

It is apparent from the foregoing quotations and statements that 


some sort of appraisal of guidance practices is a recognized requirement 


for a counseling program. 


Difficulties of Evaluation 
Evaluation may be a necessary part of good guidance, but this 
technique of experimentation has obstacles and limitations which make it 
a difficult and not always effective means of scientific research. In 
last year's report on the National Vocational Guidance Association 
meeting in Columbus it was stated: 


"The evaluation of materials used by counselors is a complex 
study, now in its elementary stages." 


The long-range and abstract qualities of effective guidance are 
among the elements that make it highly impractical to essay to measure. 
A service mist be in operation for a number of years before a very real 
appraisal of its effectiveness can be made. The above-mentioned 
evaluations of centers at Harvard, Ohio State, and the College of the City 
of New York are not very long-range, as the centers have not been in oper= — 


ation for a long enough period for the most effective type of appraisal. 


lyocational Advisement at the Veterans Administration Guidance 
Center, Harvard University, April, 1547, p.0o. 

@carter, Mary H., “Evaluation Materials Used by Counselors," 
Occupations, Vol. XXV, No. 8, (May, 1947), p. 553. 
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However an earlier appraisal can have its specific value to a 
center as ascertained by the effectiveness of appraisals of guidance centers 
mentioned above. The evaluations at short range can at least become 
diagnostically valuable. 

Literature points out that the effectiveness of guidance is not 
necessarily measured solely in its ultimate results. Emma Seipp states: 

"This does not mean that it (guidance) can be evaluated completely 
in terms of its ultimate results. Much of the value of guidance 
is, and will continue to remain, intangible, and its worth 
impossible of complete quantitative determination. Moreover it 
is impossible to set a time-limit within which the total values 
of guidance will become obvious. Certain results of the guidance 
may appear soon after consultation with advisers. Other results 
may seem too remote as to appear to have little relation to the 
original guidance process, although there may actually be a 
relationship. These problems make it easy to understand that any 
sort of evaluation is exceedingly difficult and limited." 

This could be construed as evidence that because no limit can be 
placed on the time elapsing between counseling and evaluation, en early 
appraisal might, in some ways, be as effective as one after which much 
time has elapsed since guidance. 

Williamson and Hahn have admitted that guidance is too young to be 
effectively and completely evaluated. 

"Evaluation of the effectiveness of personnel work cannot as yet 
be adequate. The problem is so broad and reaches into so many 
areas that 3g pts techniques cannot give valid and comprehensive 
information." 

Because in the situation at hand a long-range evaluation is not 
practicable, it is necessary to determine what value can be derived from 
a shorter-range study. It seems that the chief effectiveness in a short- 


range appraisal would be toward an improvement in the physical functioning 


lseipp, Emma, A Study of One Hundred Clients of the Adjustment | 
Service, American Association for Adult Bducation, New York, > roreword, 

*Willianson, E.G. and Hahn, M. E., Introduction to High School 
Counseling, McGraw-Hill, New York, 1940, p. ° 
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of a guidance set-up. While memories are fresh as to how the interviewees 
have felt about individual parts of the processing, it seems important to 
get responses from those interviewees as to their reactions. It is with 
the idea of immediate improvement of the physical elements of a guidance 
center in mind that such a study as the following is being undertaken. 
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| CHAPTER III. 


SETTING OF THE STUDY 


Historical Development of the Wittenberg College Guidance Center 


| 
In the fall of 1946 a contract was drawn up between the Veterans 
| Administration and Wittenberg College for the establishment of a Veterans 
Administration Class A Guidance Center at the college. First plans were 
to have a Veterans Administration representative, to be called a 


Vocational Adviser, at the college. The government agency was to lease 


offices for its own use, and at the same time the college was to furnish 
adjacent offices for its own faculty-personnel who were to do the actual 
guidance work. The Veterans Administration officer was to take care of 
the administration of the offices, to schedule appointments, to be 
responsible for keeping a steady flow of veteran-clients coming to the 


Center, to see to it that the government forms were correctly interpreted 


by the college personnel who were performing the guidance, and to act as 
a general coordinator of businesses between the Veterans Administration 
and the college personnel of the Center. The Veterans Administration also 
took the responsibility of assisting to accumlate a library of 


occupational information, especially the information issued by the 


government and more easily acquired by them than by the college. 

At the inception of the Veterans Administration Guidance Center at 
Wittenberg there was a single counselor--a member of the college psychology 
| department and a man of considerable counseling and testing experience. 
| Soon after the opening a secretary and a full-time psychometrist were 
provided by the college. 

The original intention of the college Guidance Center, as was the 


purpose of Veterans Administration college guidance centers across the 


country, was to make available to the disabled veterans of World War II a ~ 
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ll. 
counseling service which would assist them toward proper rehabilitation. 

The contract between the government and the college has specified 
the college was to provide adequate personnel to handle the flow of 
veterans who might call on the Center for counseling. By June, 1947, the 
influx of needy veterans essentially from five counties surrounding the 
college had increased to such an extent that a second counselor and a 
second psychometrist were added to the college staff. With this additional 
personnel the Center was enabled to catch up on & back-log of cases built 
up through the spring when the services of the Center were in unanticipated 
and unprecedented demand. The majority of these cases were disabled men 
from the surrounding countryside, but there was a trend toward a greater 
influx of the non-disabled men, especially from among the college students. 
Actually the services of the Center had, from the start, been available to 
any veteran, but because the problems of rehabilitating the disabled man 
were more pressing, and because personnel could not be found to handle any 
more cases than were availing themselves, without publicity of the Guidance 
Center, the non-disabled man was not encouraged to undergo advisement. 

In the fall it was apparent that the naturel flow of counselees 
from among the disabled men had remained about the same, but an increased 
staff was on hand. At this time the college took up the opportunity for 
its veteran-students, whether disabled or not, to avail themselves of the 
services offered by its Veterans Guidance Center. It will be apparent by 
a study of the accompanying graph” just how and at what time the transition 
of emphasis from the disabled men to a more substantial percentage of 


college cases took place. 


Lscott, Ira D., Manual of Advisement and Guidance, U.S.Government 
Printing Office, Washington, D.C., p. 
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This portion of the history of the Guidance Center is particularly 
pertinent to the study at hand. The study concerns the Wittenberger who 
has availed himself, voluntarily, of what the Center had to offer. In 
choosing the two comparative groups of students to be questioned, it iat 
relatively easy task to select a group of students who had been in 
attendance at the Center within the past couple of months. It was not 
possible, however, to be selective in the group of student-veterans who had 
gone through the Center more than six months ago. More discussion of the 
choice of counselees will be treated in Chapter V of this study. 

There was good reason why the accompanying chart should indicate a 
considerable increase in the number of college-attending veterans visiting 
the Center. In the early part of the school year the current business of 
the Center was studied by a joint committee of the college administrators 
and members of the psychology department and counseling staff of the Center. 
It was decided that the propitious time had arrived to publicize, for the 
first time, the Guidance Center among the student-veterans of the college. 
The faculty advisers and deans were given thorough understanding of what 
the counseling service was and how it could benefit veteran students who 
wished to avail themselves of the Guidance Center. Shortly thereafter the 
psychology department indicated its willingness to announce to each class 
under its staff that here on the campus was a genuine example of 
psychology in action with a clinical procedure. The method of interview, 
the occupational library, the educational information, the testing and 
statistics and the final advisement were all relevant applications of 
psychology. In most cases the members of the psychology department 
inspired, by themselves, their students to make appointments for 
counseling. In two cases the counselors themselves were called upon to 
make class talks to tell of the functionings of the Center. The co- 
operation of the psychology department was excellent, and even though 
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three months have passed since the initial effort to get psychology-class 
attendants to undergo processing, a goodly proportion of those visiting the 
Center now are "back-log” cases whose appointments could not be scheduled 
earlier in the winter. It is the plan of the college administration to 
turn to other departments for advertising the Center's offerings as soon as 
there is room in the Center's schedule for this encouragement. It has been 
inevitable that a good many students from outside the psychology classes 
have visited the Center after having been told about it through word-of- 
mouth from fellow students. 


It is important to note that there has been no compulsion brought to 


bear upon the veteran students to make appointments at the Center. It was 


the desire of the Veterans Administration officer and the faculty counselors 


at the Center that, aside from certain cases obliged by law to undergo 


| processing, the students should feel no obligation to visit the Center. It 


| was felt that the counseling was most effective in cases where the veteran 


dropped in of his own will. The college administration and faculty of the 


| psychology department were once again completely cooperative in that they 


placed the services of the Center before the student body as a voluntary 
business through which none were compelled to go. The appendixt contains a 
speciman copy of one of the sign-up sheets for appointments as made out by 
one psychology instructor after he had talked about the Center to his class. 
Several others of the department followed suit on this idea. Quite 
obviously the students did not all have appointments at their own preferred 


times, but as far as possible the students were accomnodated at the times 


they had specified. 
This leads into another point within the history of the Center. 


With the change of emphasis from the disabled man to the college veteran 


1see Appendix ¢. 
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there was necessary a revision of scheduling to conform as closely as 
possible with the students' free times. During the earlier months of the 
Center's existence the disabled servicemen from five surrounding counties 
had been scheduled to start their processing early each morning with the 
hope that, except in extensive counseling and testing cases, the counselees 
could be through within one day's visit. In the fall, however, it became 
apparent that students' free hours during which they could most readily be 
scheduled at the Center were predominantly in the afternoon, when classes 
were fewer. When students have had an hour or two free, they have dropped 
over to the Center (always by appointment) for further interviewing or | 
testing. Thus, instead of finishing in a single day, some students with 


crowded class schedules or outside work were forced to spend a week or more 
] 


of their spare time at the Center. Sometimes the counseling has run into 
evening hours, but somehow there was a feeling of better accomplishment 
and a sense of value when the counselors spent a good portion of after- 
work hours with the interviewee. The disadvantage to such a prolonged 
scheduling for the students was that the counselor admittedly, with 
several cases passing through his hands each day, could not keep a complete 
picture of his client and his problems in mind between the original inter- 
view and the advisement which followed testing. The advantage to such a 
prolongation came to the student in his test-taking. Almost without 
exception these students have required more testing than the non-student 
veterans, and with a large number of tests to be administered, it was 
easier for the student than if he had to take them all at a single sitting. 
It is with the present emphasis at the Guidance Center on the | 
college veteran in mind that this particular phase of the Center's 


functioning has been chosen for this study. 
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The Physical Plant 


The Veterans Administration Guidance Center at Wittenberg College 
is housed in one wing of the ground floor of Myers Hall, the main boys’ 
dormitory. As one of the improvements made in June, 1947, when an 
expansion in personnel was anticipated, the Guidance Center quarters were 
sealed off from the noisy Student Center, the campus coke-parlor and 
rendezvous which are on the same floor. A corridor runs through the middle 
of the offices, and to one side are three offices for which the Veterans 
Administration pays rent. The Vocational Adviser, hired by the Veterans 
Administration to administer the work of the Center, has his office in one 
of these rooms. His secretary is in the central of the three offices, and 
here are contained files on occupational information and a library of 
school catalogs built up through the combined efforts of the college 
counselors and the Veterans Administration. This central office is also 
used as a waiting room for veterans awaiting any portion of the processing. 
The third and inside office rented by the Veterans Administration is used 
for the Training Officer whose approval must be sought by the counselor on 
all Public Law 16 proposed programs. The Training Officer is responsible 
for knowing whether or not jobs suggested by the counselor are available 
in the locality desired. He is also acquainted with the schools approved 
for training and the laws of pension allotments, subsistence and tuition 
payments from the Veterans Administration to the claimants. The Training 
Officer also takes care of payment problems of the veterans at Wittenberg. 
He keeps files of claims made by the veterans and keeps posted on all 
information the veteran at the college may seek concerning his educational 


connection with the government. 


lsee Floor Plan, Appendix A. 
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At the outer end of the wing there is an outside door which gives 
access only to the Guidance Center. This keeps traffic to a minimum in 
the Center, and only those doing business with the Veterans Administration 
Center have reason to enter. | 
Opposite the Veterans Administration offices in the wing are the 
offices of the college-hired personnel of the Center. Small but private | 
offices are provided each counselor. The college has also provided for : 
each counselor a large desk, a small, individual testing table, two en 
and a bookcase. There is no telephone connection on the college side of 
the Center. All phoning must be done through the Veterans Administration 


offices. 


Besides the two counselor offices, a private office for the common | 
secretary is provided. This is actually a corridor-way between the main 
hallway and the office of one counselor. The second counselor's office | 
has been cut out of the corner of a larger office, end the ell-shaped 
remaining room is used for most of the testing. Here in the test room a 
large desk acts as headquarters for the two testers, while three sizeable 
tables are used for the actual testing. 

The psychometrists have a pigeon-holed case for all their tests. 
A file drawer contains all the manuals and scoring sheets for the tests. 


Devices which facilitate good administration and scoring include a sixty- 


minute timer, two stop watches and two small Veeder counters mounted on a 


board. The double counters, which can be operated by two adjacent fingers 
on one hand, are especially useful in recording the plusses and minusses _ 
on the Strong Vocational Interest Blank. | 
Just outside the testing office three connected booths for testing 
have been built. Because they are not sound-proof and are in the drafty | 
and comparatively noisy main corridor of the Center, they are used only | 
| 
| 


when performance tests are given or when there is an overflow of business 
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obliged to give college entrance tests to two or three prospective students 
at one time, and when regular counsel-inspired testing is going on within 
the regular test room, these extra booths have proven of value. 

Although Myers Hall, home of the Center, is an old building, the 
college has taken special pains to make an attractive Center out of the 
quarters occupied by their own guidance personnel and by the Veterans 
Administration. New, fluorescent lights have been installed in all offices 
and though the windows are loose and drafty, the steam heat is at times too. 


adequate. The noise has been eliminated as much as is practicable foria | 


purely temporary set-up and the college has been entirely cooperative with 
the counselors end the government employees in providing what they have 


needed for a neat and efficient counseling system. 
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CHAPTER IV. 
THE COMPLETE COUNSELING PROCESS 


Appointment and Interview 

One method of following through the portal-to-portal processing of | 
any veteran client of the Center is to indicate the forms filled out in the. 
order in which they are pertinent to the procedure. Certain forms are 
used by the Veterans Administration prior to the start of the actual 
counseling. These particular forms are by way of getting the client 
started in his visit to the Center and are not, for the most part, 
pertinent to the counselor's task, per se. It might be well to mention at | 
this point that at the time the counselor takes over and "starts" a case, 
several pertinent pieces of information may have been acquired by the 
Veterans Administration which might fit into the total picture built up by | 
the counselor. A transcript of the veteran's high school record may have | 
been sent as a part of the case history, though this is not usually the 


case with a veteran-student in attendance at Wittenberg, as any past 


scholastic record is likely to have been reviewed by the admission officers 
of the College itself. This record is available to the counselor and is 
often used as a part of the background picture of the veteran. Any in- 
service case history which might be applicable to the claimant has been 
collected by the Veterans Administration, and is available for the 
counselor to study before he first meets the interviewee. In the case of 
veterans receiving a disability pension, complete information of the claim 


and medical reports are bound into the claimant's file. | 


The counselee makes his original application for guidance through 
the Veterans Administration office at the Guidance Center. His claim file 


lsee Appendix B, which contains a file of all forms pertinent to 
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is passed on to the counselor who has a chance to review it before the 
Claimant is introduced. 

From the moment the claimant is introduced by the Veterans 
Administration officer to the counselor a government Form 1902 is being 
adhered to and built up in the mind of the counselor. This is a complete 
interview form which allows room for notes on the pertinent details of 
information necessary for successful counseling. At some points the form 


helps only to open up a detailed description of some part of the claimant's 


background which is especially related to his problem. The Manual of 


Advisement and Guidance published by the Veterans Administration states: 


"This form is to be used solely for the purpose of recording the 
original data to be obtained from the client, his employers, 
schools, from objective tests and other proper sources, regarding 
subjects which should be considered in vocational guidance. The 
information required by this form is purely factual in character." s 
The counselors have recognized from the first that any interview 
carried on with the formal series of printed papers under the busy hand of 
the counsellor would be distracting indeed to on effective preliminary 
interview. It was a real challenge to the counselors after memorizing | 


the information needed on the forms to acquire skill through constant | 
interview practice at mentally tabulating information furnished during the | 
informal conversation by the client so that it could later be inserted 
under the proper headings on the form. In most instances a sheet of 
scratch paper is handy for such detailed items as job descriptions and | 
dates, details of service experience, physical complaints or the essence 
of the problem. A special effort has been made at all times by the 
counselor to put the client at ease by inspiring the feeling in him that 
all procedure is "above board" and that in no way is anything being put 


over on him. Some clients, because of imagined or real mal-treatment 


scott, Ira D., op. cit., p. ll. <} ede Sa ee | 
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during similar interviews in service, put themselves on guard when they see 
forms that the college counselor is to fill out. For this reason, as well 
as for aforementioned reasons toward establishment of an informal setting, 
the forms are kept within the desk as mich as possible, out of view of the 


counselee. 


Testing Procedures 
There is constant encouragement in the material published by the 
Advisement and Guidance Section of the Veterans Administration to make 
full use of the tests approved by this service. There is no positive 
compulsion to use these or any tests. According to a Regional Office 
report, published at the end of December, 1947, the average number of 
hours spent in testing a Public Law 16 case (usually from outside the 


college) is 2.4 hours per man, The average spent on Public Law 346 cases 


(usually college attendants) is 5.9 hours. It is therefore apparent that 


a paragreph on tests is more pertinent to this study than it would be if 
the study concerned either the average case passing through the Center or | 
essentially the disabled case. Reason for more hours of testing for the | 


college-attending veteran is apparent: the battery of tests is mostly 


verbal; most aptitude, interest, personality and mental tests devised have | 
been developed with school situations in mind; more time can be spent with © 
the Wittenberger in the entire guidance process than has been possible with 
boys attending the Center from towns up to a hundred miles away, as there 
is not the necessity of compressing all the interviewing and testing 
within en eight or nine-hour day. Many of the disabled men have their own | 


ideas as to their vocational goals and mst attend the Center for formal 


approval of the goals; Wittenbergers are likely to drift to the Center for | 


help if they feel they are in genuine trouble and wish advice on solution 
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of some immediate educational or eventual occupational problem. 

The personnel of the testing section of the Veterans Administration 
Guidance Center at Wittenberg comprises two women psychometrists. Veterans 
Administration Form #7-1902-G, Interviewer's Test Record, is used by the 
counselor to indicate tests to be administered, norms and forms to be used. 
The counselor personally accompanies the veteran into the testers’ offices 
where the veteran is introduced to the tester who is to attend him through- 
out the written or performance tests being administered. The counselor 
usually has special words concerning the veteran with the tester so that 
she may have a necessary understanding of any special attentions the 
veteran should undergo. Hach tester is responsible for the hand scoring 
of the tests, in addition to attending to the administration. Following 
is a complete list of the tests used by the Center. 4&n asterisk beside 
the test-name indicates it is used more frequently among Wittenberg 
veterans than among the outside visitors to the Center. Tests without the 
asterisk are not generally used among Wittenbergers. 

I. Mental Tests 
*\, A.C.E. Psychological (as a scholastic aptitude ey 
*B. 0.S.U. Psychological (as a scholastic aptitude test 

C. California Test of Mental Maturity 

D. Otis Quick-Scoring Test 

BE. Army General Classification Test, First Civilian Form 


F. Wechsler Individual Intelligence Test 
G. Binet Individual Intelligence Test 


H. Chicago Tests of Primary Mental Abilities 
*1. W 
*2. V 
*3,. § 
*4, W 
| *5. R 
| 6. M 
’ II. Interest Tests 
*A,. Thurstone Vocational Interest Schedule 


*B. Kuder Preference Record 
C. Lee and Thorpe Occupational Interest Inventory | 
*D. Strong Vocational Interest Blank 
*E, Allport-Vernon Study of Values 
*F. Cardall Primary Business Interests Test 
*G. Belding Specific Chemistry Interests Test 
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III. Aptitude and Ability Tests 
*A. Cleeton-Mason Vocational Aptitude Examination 
*B. Stanford Scientific Aptitude Test 
*C. Law Aptitude Examination 
*D. Scholastic Aptitude Test for Medical Schools 

E. O'Rourke Mechanical Aptitude Test 

F. MacQuarrie Test for Mechanical Ability 
*G. Survey of Space Relations Ability 
*H. Knauber Art Ability Test 

*I. Meier Art Test 


IV. Performance Aptitude Tests 
*A. Seashore Musical Aptitude Test 
*B. Purdue Pegboard 
C. Stenauist Assembly Test 
*D. Minnesota Space Relations Test 
| 
V. Achievement Tests 
A. Tiegs and Clark Progressive Achievement Tests--Advanced Battery 
B. Iowa High School Content Examination 
*C. Stanford Achievement Test--Advanced Arithmetic (diagnostic 
purposes) 
*D. Cooperative Biology Test 
*E. Cooperative English Test (diagnostic) 
*F. Michigan Vocabulary Profile Test 
*G. Purdue Blueprint Reading Test 
H. Purdue Test for Electricians 
I. Purdue Test for Machinists and Machine Operators 


VI. Personality Tests 

*A. Inventory of Factors STDCR 
*B. Inventory of Factors GAMIN 
*C. Guilford-Martin Personnel Inventory 
*D. Minnesota Multiphasic 

E. California Test of Personality 

F. Bernreuter Personelity Inventory 

G. Bell Adjustment Inventory 


VII. Miscellaneous 

*A. Cardall Test of Practical Judgment 

*B. Wrenn, Study Habits Inventory 

*C. Pseudo-Isochromatic Plates for Color Blindness 

At frequent intervals during the testing process the veteran's 

results are checked with the psychometrist, and in light of these results 
additional scores or tests are requested. As mentioned above, the college 
students usually make several sessions of the tests as their study and 
class time mst be worked around the procedure of the Guidance Center. 


The appointments for further tests are arranged by the testers, whereas 


the final appointment to see again the counselor for summary appreisal and 


—!> = ————— 


£ . a Svs eee 


A 4” 


notdantuaxd obusitgaA f Laue bF000) 
Jae! obustse ray 


no ltam joni 
eloodo2 isoife 10% seo she 
deat obndid 


VALLiGA Leokaace 
USF LEGA ato etal 
Jeet vet asf ie 


Eset aad WI 
taot. hl 3. pete: re E ) . 
Jao? ‘oetnaed | . 
dso? anobtslen es Og 2 i 
. aad a : ¥ 4 o> 


vredtad SsonavbAe-sicet conattcuate eviezorg07y areld 
- goltonkmars trosreh OE 
ofteompe tbh) ottesuisi+a Te ae, ore | 


ef Ya0 
(oltaonyath) fee 
tee? offtord at ga 
> Jael satheat sale 
anatobrioe la ah 
atote16q0 enidoaM bre steiptionlt t0% bd 


Yl Lemoat 


F Viotuevat rea cd 
| f 


_ oubat ts ioled’ t0%- a8 


— 


|. ptixetetew: edt seconnd saitaed: edt gal, toes 
| ationex oaedt to dizif at bas aes out & 


wn toute xtbdt os odeed ont 20 ween 


i. 

-teda00 eonabind odt 7 ee outs 6 
r] Fe. vs 
ene resi etoteey ont wd eee ; 


| base Lam tengo, yrsmme ‘10% Kereta 9 
i Soar te 


4 =" stings boa GaP ie eee ot Srataetly 
re 


| 


| . wae rs we ny 


| 23. 


—— = 
+ 


interpretation of test results is made through the appraisers' secretary. 


In most cases the complete record of test results is placed on the 

Profile Chart which, through a series of percentile bars, makes interpre- 
) tation of test results graphic to the testee. The profile chart of test 
results is for Veterans Administration records, therefore it mst be 
complete. Occasionally the counselor does not think it prudent to reveal 
some test result. In this case the result of this single test, or a 
certain score within 4 test, is placed, alone, on a second profile form 
which the veteran does not see. A mimeographed form for test results has 
been created at the Center for the recording of test scores to be kept by 
the Center. This is a part of the record the Guidance Center itself keeps 
on all Wittenberg students. A copy of this mimeographed form will be 
found in the appendix. Although the standard and percentile scores are 
copied onto this chart, no bar profile is carried over from the Veterans 
Administration form. It is from these mimeographed test forms kept by 
the college personnel at the Center that some of the material relevant to 


the paper-in-hand has been taken. 


Advisement-Evaluation and Its Pertinence 
After completion of the tests the claimant makes an appointment 
with the counselors' secretary to see the counselor for the concluding 
portion of his processing. The word "concluding" may be misused at this 


point, for it implies that the veteran, after this final appointment, is 


leaving the Center never to enter its doors again. Actually there has 
been a feeling of welcome left with the veteran-students, for a good | 
number of them report back voluntarily on the progress they are making in 
the adjustments outlined with then. 

The purpose of this post-testing appointment with the appraiser 
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is to interpret and discuss the test results and make more clear to the 
veteran just why each test has been given. Though some time is spent in 
explaining the test results to the veteran it is pointed out by the 
counselor that the testing is not the main function of the Center. It is 
made clear, in each case, that the testing is an aid in the better under- 
standing of the veteran. It gives the counselor a more objective view of 
the claimant's scholastic potentialities, his personality, his special 
aptitudes and interests. This, together with what the counselor has been 
able to gather through talking with the man, forms some sort of reasonably 
accurate picture of the claimant in the mind of the appraiser. 

After test results have been interpreted to the claimant, possible | 
scholastic and eventual occupational plans are discussed. It is at this 
time that the counselor makes use of the occupational information published 
by the Veterans Administration, the government and the services to which 
the counselors subscribe.) The Dictionary of Occupational Titles” is often 
invaluable in giving the veteran an idea of the tasks involved in certain 
specialized jobs. An example of the use of the D.0.T. can best be cited 

| 
through quoting the case write-up of one veteran-counselee who has visited 
the Center within the past month. 

"The claimant, though majoring in Chemistry, has no idea of the 
different jobs he might fit into within this broad field of 
concentration. He is a senior, yet at no previous time has he 
felt he had the time to look into what types of work he might 
seek upon graduation. The chemistry courses throughout college, 
according to ..ee..e., have been too concerned with laboratory 
experiments and the formal textbook matter to find time for 
investigation or even mention of possible job objectives. A 
half-hour session with parts Two, then One, of the D.0O.T. have 
given the claimant a better understanding of thirty-one different 


jobs that his particular training in chemistry would qualify 
him for." | 
| 


lsee Bibliography for complete list of publications subscribed to 
for occupational information by the Center. 

2Dictionary of Occupational Titles, Part I, Definition of Titles, 
1939, Washington, D D. Ce, Wat S. Government Printing Office. 


a SS —t 


a : 
eit of teolo etom sola bees atiuset sagt edt ah ‘ 


at Jneqe ei emtt onoa AgvoniT .covis need ead: a6 vi 


ot yd tuo betuiog si Ji nereder ong ot adh ; 


i ae 
he eye Seon ‘ 
ei 3I .tedned est Ae nottons? atam edd For “ puiciices sane ( 


Cetosge ‘alt Witagoaeg akd -eokstlatsaaven ene 
2 Joe ae 


steetonggs ot to butm ost vt; sssite fo cay to 5 orale pe 


eldiesog ,tnsuielo edt oF bevexgrednt imped evad. od fimo deed ey id . rn na 

_ etid te ak I -boeanoath exs emalg Eatioks aqqoe0 ag sich bus ates orton ‘| : 
aides soidamo int Lenotteaqtioco edt ae eau seven rofeaniueo ent ttt oat ‘yh * 
soldw ot geoivise edt bos Seamed ould wotsnte tninbh auurtede¥ ot w it . 
nodto a Seo [ait Leacttaguse0 Yo Yr. scoktoig edt + sed Jnrondie wtoLeanuoe. cons ee a 


aisdieo ai bevfovak adeas ie to sebi na metetey ent gabvig nt etiam 
betio ed gaed aso “Te 0.€ sAt to ean exit to Iie A sdof boat ta 964 
betiety sad ondw satecsieotaites eno to qu~odiaw eeeo esl Suttons 4 


‘ © Ae ; 
ofitiront ae ont ee sodaet edt ¢ ‘a 


eit to sebi ot ead eases mt grbtot as 1 vo ie 
F to bleil bsoid sis mistiw odat) Fit. protege 
ed east omit avoivetq om Jn dey .toices a. et. 
tigtn ed tow to aeqyt tanw ‘cdat ool oF om. 
geiloc Jundywotdt sseiwoo yatetmeds oT - sHokts 
yiotaiodal aviw bestseno9 cod re ph ved Perr 
10% emid brit oF teddam 7 + ods 6 
A .seviveetso dot eldiazog to wept, neve 
evel 57.0.0 fF to a0 aodt (ow? adtsq Bites 
gasteTtib eaaneretie to anibaetetebns setted 9 
Yiiles Hivow viselmedo sk states ued 


7 


\ 
\ 


ot bedixoadua exolteotfing to Rees eveLgace. oun 


woltht to poisintted I gua SET 
289. Snigntxa : 


eas whey ie smal ie nly anes Pein 2-02 te hited 


25. 
This same claimant viel a few oentedinexehding over three leaflets from thel 
Occupational Index that concerned chemistry jobs. 

Other students, during this "finel" session with the counselor, are 
given some idea of the possibilities of graduate work that might follow 
their particular college course. Certain scholastic aptitude tests are 
generally useful prognostically as determiners of potential graduate-school 
success. Grades made by the claimant throughout his schooling are also 
considered at this point. 

There has been a general feeling across the country that too many 
attendants in college today are confident they are heading for professional 


positions. Max Baer, in his "Washington Flashes," preface to the March, 


1947, Occupations, says: 


"Big Worry of educators here (in Washington) is whether professions 
can absorb torrent of college grads in years shead." 


The counselors have been continuously on guard lest they encourage 


too many veterans to enter overly-crowded work fields. Though a note of 
discouragement has been sounded by them toward many an aspiring engineer, 
lawyer or physician, in no case has the veteran left the Center without 


some constructive suggestions as to how he might put his present education, 


or future B.S. or A.B. degree from Wittenberg, to good use. Certain 
departments within the college have been helping in guidance of majors 
within those departments by warning sharply against the possibilities of 
all specializing students finding jobs in their specialty. 

The above paragraph does not, of course, pertain to all students. | 
There are very excellent potential engineers, physicians and lawyers among 


the Wittenberg veterans, and these men are encouraged to go forward with 


their plans. 


1 


preface, 


Baer, Max F., "Washington Flashes," Occupations, March, 1947, 
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When a veteran visits the Center for advisement under the "G. I. 


Bill,” it is not necessary for any specific single objective to be drawn 
up. The Veterans Administration has long been conscious that a single- 
objective program of training is not a logical recommendation as a result 
of guidance. Several objectives are recommended on Form 1902-D, 
Vocational Counseling Recommendations, and the veteran signs this form 
merely as an indication that he and the counselor have reached agreement 
as to the general training path that should be pursued. 

It is hoped by all personnel at the Center, and especially by the 
counselors, that the most valuable part of the entire processing, if a 
single valuable part can be drawn from the over-all picture, is the 
advisement-evaluation. The end of the advisement is often a summary of 
conclusions reached and recommendations made. This is done by the 
counselor, feeling that such a summary might clear up any points that were | 
not clear in the discussion and also feeling that the last words are the 
most impressionable upon the mind of the claimant. These last words are | 
not in any way sumuary of words of advice given by the counselor during the. 
last session with the counselee; they are often an indication that the 
counselor has well understood and put together for the case report the 
conclusions that the claimant himself has reached, with possible suggestions 


or would-be helpful comments made by the counselor. In this way the 


interviewee should be leaving the Center with the feeling that he himself _ 


has pretty well formulated a solution to his own problem. 


How the Student-Veterans Happen to Visit the Center 
Student veterans come to the Center for counseling to a consider- — 
able extent in relation to the amount of encouragement the college or | 


Center itself gives to them. It has been stated elsewhere in this paper 
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the service was short-handed in counselors and testers and that disabled 
men came in unprecedented numbers to avail themselves of the services 
offered. These men, because they were often in immediate need of 
assistance and because many of them have come from outlying counties 
rather than from on campus, were given priority. The student veterans who 
Wished counseling during the spring were not driven away, but in many cases 
their appointments were deferred until early summer when the appointment 
book showed a slackening in numbers of urgent cases. The G.I. Billers who 
visited the Center in the spring had been informed by word-of-mouth from 
friends who had discovered the available services in other similar college- 
centers or had made a blind stab, hoping the Center was open to their 
problems, too. 

In September of 1947 a committee was formed within the college 
faculty to bring about a recognition of the existence of the available 
service by the veteran students in attendence at the college. The 
committee, consisting of the college dean, members of the psychology 
department and one faculty representative from the Center, steered away 
from suggesting to the veterans that the service was in any way compulsory. 
It decided to progress cautiously by introducing the students to the 
available services through announcements in all psychology classes. Most 
of the freshmen take psychology at Wittenberg, and it was a comparatively 
simple task for members of that department (who were well and appropriately 
represented on the committee) to show the relationship between psychology 
and the counseling service and to point out just what value the processing 
might be to them. The faculty of the psychology department cooperated 
whole-heartedly. To date the psychology department has cooperated so 
effectively that no other incentive has been directed toward the student 


- It is anticipated that because the psychology courses at Wittenberg 
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are single-semester courses there will be a considerable change in class 
students when the second semester starts toward the end of January. The 
psychology instructors plan to make announcements similar to those made 
during the first semester, and the resulting appointments with the Center 
should last well into the spring. There is already preliminary evidence at 
the Center that the needy disabled men are returning in larger numbers than 
they have in the past fall. If the influx of disabled men returns, there 
will be little chance nor need for special advertising among the college 
students for their participation in the Center's processing. 

The reasons for visiting the Center are listed on the questionneire 


sent to the chosen veteran students and the tabulation of these reasons | 
| 


follows under detailed consideration of questionnaire results. | 
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CHAPTER V. 
PROCEDURES AND TECHNIQUES EMPLOYED IN THE QUESTIONNAIRE 


Definitive Element of Selection 

It has been suggested in the previous section on the history of the 
Veterans Administration Guidance Center at Wittenberg that two types of 
questionees were chosen for expressed opinions for this study. In Jenuary, 
1948, between the holidays vacation and the hectic cramming for mid-year 
examinations, twenty-five veteran students of Wittenberg College received 
a preliminary test form of a questionnaire from the Guidance Center. 
Twelve of these students had availed themselves of the Center's services 
before July 1, 1947. They were all enrolled in Wittenberg and asked for 
processing for one of several reasons--usually of their own volition. Some 
were in attendance at college under Public Law 346, or the G.I. Bill of 
Rights, and found that because they were receiving disability compensation | 
for some service-connected injury they were eligible for more substantial 
end protective educational benefits under Public Law 16 (the Disabled 
Servicemen's Rehabilitation Act). These men, in order to effect this 
shift, were obliged, by law, to go through processing at the Center to 
make their eventual vocational objective more specific than they had been 
compelled to do under Public Law 346. Other G.I. Billers visited the 
Center under compulsion as they had been advised by faculty advisers or by | 
&@ college dean to shift the set of objectives from one department of the 
school to another. At this point the Veterans Administration has felt the 
veteran needed to have a check placed on his newly chosen objective to 
ascertain that it was feasible in light of his background, abilities, 
aptitudes, personality, intelligence and interests. The "Bible" of the 


Guidance Center says concerning this: 
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"This counseling will be for the purpose of indicating to the 
veteran what further education, if any, he should pursue in 
order to capitalize his potentialities and bring him to the 
stage where he can best function in civil life. This counseling 
will be directed toward encouraging veterans to shape their 
educational plans with a view to preparing for employment in some 
definite occupation, because this is one of the most essential 
means of effecting general social adjustment. The counseling 
will be designed therefore to induce each veteran to avoid 
embarking on an educational venture which for him would prove 
fruitless, It will include advising the veteran as to the 
selection of educational or training courses which seem suited 
to his needs, desires and capacities, and this advice will be 
based on a balanced consideration of these factors." 1 


Still other veteran-students visited the Center out of the sug- 
gestion of friends or because they were curious as to the procedure 
involved at the Center. No tabulation has ever been made as to the 
reasons the veterans visited the Center as expressed by them. However, 
Veterans Administration forms, kept by the Wittenberg Center, do yield 
some clues as to why most of the student=veterans visited.” 

The twelve students who underwent advisement before July 1 were 
not, for the most part, representative of all the counselees migrating 
through the Center at that time. They were "extras" in that the Center was 
under pressure to schedule, primarily, any disabled veterans from five sur- 
rounding counties who needed the services of a counselor. Therefore these 
dozen chosen first-questionnaire participants visited the Center under 
crowded and anything but ideal counseling conditions. The over-all 
effectiveness of the counseling and the impression they received of the 
functioning of the Center, however, should be measurable on a questionnaire 
of the type devised for then. 

This same preliminary questionnaire was sent also to thirteen 
veteran-students who had been through the Center within the past two 


months. A check with the above-recited history of the Center and an 
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accompanying chart in the Appendix will indicate that these student 
visitors were a cross-section from among those visiting the Center during 
the last few months of the year 1947. The thirteen cases of recent 
counselees were chosen at random from among the 97 students who passed 
through the Center during the months of November and December, 1947. This 
group of students visited the Center for the same reasons as those who had 
visited in the early summer, but there was, in addition, a considerable 
increase of students sincerely interested in the functioning of the Center 
rather than in any benefits they might derive directly from the counseling. 
Reason for this has already been made apparent in Chapter III. of this 
paper dealing with the latter part of the history of the Center. 


Techniques Employed 
Although the word “questionnaire” has been avoided in the form 
presented for reply to the student-veterans, the submitting amounts to a 
series of questions with request for checked answers. Several books and 
articles have been used as guides in the development of the opinionnaire. 
Rules carried out in the construction of the questionnaire are suggested 
in the following quotations from manuals and articles consulted. 


Statements set forth in Leonard Koos' The Questionnaire in 


Education have served most consistently as limits within the construction. 


At Koos' suggestion the questionnaire has been made as factual and 
objective as possible: 


"...it may be asserted that it is only seldom that disability 
or unwillingness attaches to the factual portion of these 
inquiries; almost always it is the elements calling for 
judgment." 
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—- . 52. 
The questionnaire has left no place for the signature of the 
respondee. This is in accordance with regulations toward encouraging a 
maximum number of replies. S. M. Corey, in a pertinent article in the 
Journal of Educational Psychology, states: 


*...a scale whigh is signed is thereby at least partially 
invalidated." 


Katz and Allport, in their Syracuse Reaction Study, underline this | 
same thought, admitting they expect more valid data without calling for 
signatures on the questionnaire.” Koos himself says about this point: 

"Blanks of inquiry which may be left unsigned will often bring 
responses along lines which can seldom be elicited by the 
interview. 

The “interview" in Koos' statement is taken to mean the most sub- 
jective type of questionary as opposed to the most objective type of 
printed inquiry form. The respondee is reminded that his signature is not | 
asked for and that all that is wanted is certain information for tabulating 
purposes. The number of semesters of college-level work completed, the age 
of the respondee, and his actual or prospective major are asked for. 

Koos further suggests "intercession" *as a method of inspiring 
confidence that the questionnaire would be confidential in nature. No 
interceptive device was used in sending out this particular form. The 
Veterans Administration portion of the Center was willing to have the form 
go out under its name, but it was thought the student-veteran might 
cooperate more thoroughly if the accompanying letter were placed on a 
Wittenberg College letterhead. It was felt the Veterans Administration has 


loorey, S. Me, "Signed vs. Unsigned Attitude Questionnaires,” 
Journal of Educational Psychology, Vol. 28, 1937, pp. 144-48. 

"Katz, Daniel and Allport, F. H., Students' Attitudes, the 
Craftsmen Press, Syracuse, New York, 1930, p. ole. 

Skoos, Leonard, op. cit., p. 18. 

4Ko08, Leonard, op. cit., p. 79. 
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the name of the government attached to it and that the veterans would be 
more immediately cooperative with the college than with the government. 
One method of going about determining how to make up a questionnaire 
D is to look at it from the receiver's viewpoint. E. G. Boring of the Harvard 
Psychology Department has been so encumbered with questionnaires that he 
and associates have published rules to determine which questionnaires to 
answer and which not to answer. Here is what Boring has to say in an 
article published in the American Journal of Psychology. The article is 
entitled "When and How to Reply to Questionary." 
"It is plain that many ... questionaries partake of the character 
of a 'nuisance*. For this reason some of us ... have drawn up 
ese & set of rules which constitute in a way a code of action in 
this matter. 


"1, If the questionary interests you or ean be answered accurately 
in a few minutes, reply as a matter of courtesy... 


"2. Do not, in general, reply to a questionary issued by a person 
whom you know Cast) personally. 


"4. Do not reply at all if you cennot reply accurately. 


"6. In general a request for a reply should be by personal letter 
to you, and not by printed or mimeographed form. 


"7. Do not think that receipt of a stamped envelope for return 
of the questionary, or thanks, expressed in advance, places an 
obligation on you to reply.” 


The first suggestion above has been emphasized more than once in 
the literature concerning evalustions. Cole and Bigelow, in their Manual 
of Thesis Writing, state after years of thesis approving: 


! "Interviews, letters and questionnaires, unless carefully planned, 
p | will strain the patience of the men approached. Some method of 
introduction should always be devised which will arouse _interest 
and win attention, and considerable tact is necessary." 


lporing, E. G., “When and How to Reply to a Questionary," Amrican | 
Journal of Psychology, Vol. XXXVII, 1926, pp. 652-6355. i; SEO) 
2Cole, Arthur A. and Bigelow, Karl W., A Manuel of Thesis SE 
; _John Wiley and Sons, Inc., New York, 1934, p. 10.” er pe On 
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It is with the multifarious comments and suggestions above listed | 
that the inventor of the questionnaire involved in this paper has 
considered the formalation of the questionnaire as a major task. The 
suggestion of "no signature" has been followed through. Koos' emphasis on 
brevity has been rigidly put to play. As attractive an introduction as 
possible has been devised. An incentive to reply accurately should be 
obvious in the multiple-choice check-type response, with the chance to add 
any suitable answer not suggested in the list. Although the letter sent 
as the first page of the questionnaire was mimeographed, the original 
sempling of thirty cases revealed that a large percentage were cooperating 
by sending back the filled-out forms and that the same type of letter, 
attractively short, could be used for the actual mailing. To type out 150 
to 200 such personal letters would have seriously delayed a carefully timed 
mailing. There is no way of telling by the qestionnaire returns that a 
self-addressed and stamped envelope helped encourage a larger percentage 
of replies. It has been hoped that student-veterans, in return for some 
free counseling, and because they were sincerely interested in helping 
improve the Center, would respond in such great force as they did. It is 
certain that the students are not daily confronted with the barrage of 
questionnaires that the psychologist may find piled on his desk each day. 
To many students a questionnaire must be a novelty they enjoy filling in. 
The fact they were not overly bored is indicated by the cooperation they 
showed in writing comments in the single subjective part of the 


questionnaire. 


Who Are These Men? 
4A pertinent side-study has been made of data on each questioned 


veteran filed at the Center. The main portion of the material collected on 
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the veteran is sent to the Veterans Administration Regional Office Head- 
quarters in Cincinnati. Any papers kept on the veteran at Wittenberg are 
in addition to the work required for the Veterans Administration and are in 
the interest of the veteran who might drop in without warning after having 
been through the Center once. It takes time to get back the records from 
the V.A. Regional Office in Cincinnati; it has proven worth while, a good 
meny times, to have the skeleton record of a man on file at the Center 

Information on file at the Center for each veteran-student includes 
a summary of advisement with significant background of the case and inter- | 
view and testing results; also there is a special mimeographed form 
devised by the college-side of the Center for noting all test results of 
student-veterans who have undergone counseling.“ 

From this data and from question responses culled from returned 
inquiries, a picture of the average veteran-counselee for each group of 
questionnaires sent out can be drawn. Here is the average student at 
Wittenberg who went through counseling before July, 1947: 

He is a single fellow, living in the men's dormitory, a fraternity 
house, or a private home near the campus. He is a non-disabled man, 
attending Wittenberg under the privileges of the G.I. Bill of Rights. He 
is twenty-three years and four months of age and has completed more than 
three semesters of college work, whether that work was taken at Wittenberg, 
at some other campus before Wittenberg, or during service. (This fact has 
been ascertained from the returned questionnaires). As a pre-July visitor 
and as &@ college-attendant, he is among the minority group which was 
processed at this particular Center. His group comprised 27.5 of the total 
load of veterans passing through. The other 72.5 per cent group of veterans 


1see Form 1902-H, Appendix B. 
@See Appendix B. 
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passing through the Center were from without the campus gates. He has a 
major subject within the divisional field of the social studies, though the 
percentage of students preparing for work in the humanities or natural 
sciences field is close behind his own rating as a social studies major. 
Within the social studies he is preparing to enter the field of secondary 
education. This man was a high school student before entering service, 

and he had not, at that time, planned on attending college. 

How was this man chosen as the “average” from emong those sent a 
questionnaire who went through the Center before last July? Here are 
relevant figures culled from paper information on hand at the Center and 
from returned questionnaires from the group of students who attended the 
Center before July. Of the hundred students in this group, fifteen per 
cent are married. The single men are housed in Myers Hall, the single 
dormitory for men, or in a fraternity house or in @ private home. Of these 
hundred men, 26 are disabled men now attending college under the provisions 
of the Disabled Servicemen's Act (Public Law 16). Two of the disabled men 
are divorced with a single dependent child. Eight of them have a wife with 
@ single child, and two have a wife with two children. Six of them are 
married without any children, 

The pre-July men attending school under the G.I. Bill have nine 
emong them married without children, one among them with two children, and 
two with a single child. None have been divorced. 

Thirty-six per cent of these pre-July interviewees from the college 


have planned on majoring in the social studies "Division." According to 


the Wittenberg Catalogt the Social Studies Division includes these subjects: 


Biography, business administration, economics, education, geography, 


lwittenberg College Bulletin, 1946-1947, Springfield, Ohio, p. 64. 
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history, political science, psychology and sociology. Further quoting the 
Wittenberg Bulletin under the explanation of Divisional Majors and Minors: 
"A candidate for the A. B. Degree is required: 
> A. To complete in one Division a minimum of 45 hours--to be 
known as a mejor area of concentration. 


B. To complete each of the other two Divisions 4 minimm 
of 20 hours--to be known as minor areas of concentration." 


1 

Thirty-five per cent of the pre-Julyers have planned on 4 major 
within the division of the Humanities. These Humanities include; American 
literature, art, Bible, comparative literature, English, German, Greek, 
Latin, music, philosophy, public speaking, romance languages. 

Twenty-nine per cent of the pre-July interviewees from the campus 
have indicated a divisional preference in the Natural Sciences. These 
include astronomy, biology, chemistry, engineering science, geology, home 
economics, mathematics, physical education and physics. Because so much 
laboratory work is involved in the natural sciences the Center's represen- 
tation of this major group is probably not in line with the actual number 
of veteran-attendants at Wittenberg. There is less time for these men to 
be counseled. There is little doubt that they need counseling as much as, 
if not more than, some of those majoring in other fields. The crowded 
conditions of work in the occupations into which these men are headed-- 

_ engineering and medicine in particular--need to be brought out pointedly 
to the veterans heading for these vocational fields. 

Though the average man from the college counseled before July is 
| 23 years and four months old, the age span or range of these veterans is 
| between 19 years nine months and thirty-four years five months. 


The major job classifications” have been used for tabulating the 


) | types of pre-service occupation the claimant held. Of the chosen hundred 


lwittenberg College Bulletin, p. 66. 
Dictionary of Occupational Titles, United States Department of 
bor, United State @s pmployment service, Washington, D.C., p. XXIII. 
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veteran-students of the pre-July category, twenty-seven were high school 
students before entering service. Four more were drafted out of college 
work. Twenty-one were in sales or clerical positions before service. A 
Single man from this group held a skilled-trade job and fourteen were in 
semi-skilled work, mostly in a war production job as machine operators. 
Seventeen of them Were in unskilled laboring jobs. A single man held a 
managerial position and two others were in semi-professional work. Eight 
were in service work, domestic, personal, protective or building. Five had 
been working on the farm or in similar "natural" tasks. None were employed 
at the professional level. 

A true interpretation as to the significance of these figures can 
only be drawn by comparing them to the group of students who have undergone 
counseling within the past couple of months at the Center. How were the 
recent college-attending veterans occupying their time before the war? 
There was less chance that he was a college student but more chance that he 
had been attending high school than the man who underwent counseling before 
July. This is in line with this recent counselee's college status 
(freshman, sophomore, junior, senior) and age. By the accompanying chart 
in the appendix it is apparent that more recent advisees have passed through 
fewer semesters of college than the previously chosen questionees. Average 
number of semesters completed for these men is 3.1, and a large number of 
these men were in their freshman year. Reason for this has been explained 


above in a discussion of how psychology classes--mostly elementary and 


containing freshmen--were called upon to comprise the bulk of the students 
counseled. It will be noted by an inspection of the appendix chart that 
some of the recently interviewed college men had not finished their first 
semester of college. The pre-July cases, of course, by the time the 
questionnaire was sent to them in January or February of this year, had 


passed through one or two more semesters beyond the time they were counseled. _ 
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The chart also indicates that the veteran passing into his junior and senior 
years at Wittenberg does not pass beyond the stage where he needs 
counseling. 

The Center has handled men during the past few months, both from 
within en from without the college, who are younger in age than the former 
veterar counseled. Many of the recent advisees saw all their service time 
since the war, and a considerable number were in service for less than a 
Single year. Because they were younger they had a better chance of 
entering service directly from high school. Of the one hundred recently 
counseled college students, 43 or almost half entered service from high 
school, and only seven of these had anticipated college entrance by taking 
the academic course. A single veteran had been in college and left to 
enter service. Fourteen held sales or clerical jobs. Eight had worked on | 
the farm. There were no skilled tradesmen who entered the service and who | 
then have attended college and been counseled within the past few months. 
Nineteen fall into the semi-skilled job classification, and once again most 
of these men marked time before entering service by doing machine-operation 
tasks. Twelve held unskilled jobs before service. Three were in some type 
of home, personal, protective or building service work. None were in either 
the professional or semi-professional fields of employment. 

From among the hundred chosen recently-attending veterans from the 
campus a single one has been married, had a single offspring, then been 
divorced. Once again this case is a disabled man, attending college under 
Public Law 16. Seventy-nine of them are independent single men. Two are 
married with two youngster dependents and six are married with a single 
issue. There is a slight decline in the number of dependent children 
represented in these recent college counselees. An even dozen vets who 


have visited the Center recently are married but have no children. 
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The chart included in Appendix A demonstrates that sixty-four out 
of a hundred veterans visiting the Center have been from the college ¥ether'| 
then from outside the campus. This represents an increase of 36.5 per cent 
in college cases over the group presenting themselves at the Center before 
last July. 

By way of summary of these few figures presented, it is apparent 
that the most recently counseled veteran is younger, has completed less 
semesters in college, has a better chance of having entered service from 
high school, is more likely to be single or, if married, has less children 
than the student-veteran who participated in the services of the Center 


before last July. He has also been the more representative veteran at the 


Center than in the minority as he was last spring. 


Efforts Made to Get More Enthusiastic Response 
Beyond the Original Letter Sent to Veteran-Students 


A. Follow-up Postal Sent 
In March, “delinquent account" postals were mailed to eighty 
student-veterans who had not returned their questionnaires. Copy of the 


message typed to these students on a penny postal is reproduced herebelow: 


Would you please look under your pile of textbooks 
and term papers on your desk, find that three-page mimeo- 
graphed inquiry form from the Wittenberg Guidance Center, 
and fill it out and return it right now? If by chance you 
have mislaid your copy, we'll be glad to see you at the 
Center for another. 


I'm sure you'll help. 


Robert B. Belding 
Counselor 
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Returns brought from this postal-prod were sufficient to make a 
total response of seventy-one per cent. Forms were still dribbling in 
from the original mailing when the postal was mailed, so it is difficult 
to estimate just how many replies were sent in as a result of the postal 
alone. Very roughly it can be stated that between sixteen and twenty-two 


returns came directly as a result of the postal prod. 


B. Letter and Fresh Inquiry Blank Sent as Final Prod 
Just ten days after the postal had been mailed to those veteran- 
students who had failed to respond, a final letter was initiated and 
mailed to fifty-eight veterans who had still failed to be stirred by the 
former requests. Enclosed with this letter was a second copy of the 
inquiry form. Here is a copy of the letter typed individually to each of 


these “procrastinating delinquents." 


Wittenberg College 
Guidance Center 
April 5, 1948 


We are sure it has been an oversight on your part 
that the inquiry form mailed to you by us more than a 
month ago has not been returned. You will find enclosed 
another copy of the inquiry in case you have mislaid the 
first one sent you. Would you give the form a new start 
right now, fill in the questions asked, and return it to 
the Guidance Center in the attached self-addressed and 
stamped envelope? 


Other veterans who will be undergoing the counseling 
process here will benefit by your own suggestions offered. 
Plans are already well under way to improve the services 
offered to veterans at the Guidance Center, and your own 
responses will be taken into consideration in making things 
better for your own buddies who may pass through here in 
the future. 


Fellow veterans have been very cooperative, as 
three out of every four sent the form have returned it. 
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| Would you please help to make it a one hundred per cent 
| return? 


| Confidently, 

RAE Beng 
) Robert E. Belding, 

Counselor 

Last-minute counts on the number of responses brought from this 
final appeal show that eight students have answered as a direct result of 
this written appeal. This brings the total number of responses to just 
seventy-five per cent, or 150 in number. It is on the basis of these 
total responses that the figures quoted in the following chapter of 


findings have been compiled. 
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CHAPTER VI. 
REPLIES TO THE QUESTIONNAIRES - A LISTING OF ALL COMMENTS 
TOGETHER WITH PERCENTAGE AND IMPLICATIONS OF YES AND NO RESPONSES 
Responses From Those Interviewed Before Last July 

In sorting the comments contributed, there was a noticeable 
difference in the length aind number of comments between the forms 
returned from the pre-July interviewees and the recently interviewed men, 
The more recent counselees were freer and more lengthy in their comments 
than the former counselees. The explanation on this tendency in returns 
should be obvious: because the men who have undergone guidance more 
recently remember the Center's functioning and its specific contributions 
and shortcomings more clearly, they were more willing to make comments, 
Actually there were sixty-eight comments from the pre-July respondees and 
eighty-three from those undergoing advisement more recently. 

Here is a systematic compilation of comments made by student- 
veterans who were interviewed before last July. The returned question- 
naires were identified as pre-Julyers because of a pre-mailing underlining 
of a group of important words on the front page of the questionnaire. The 
more recently interviewed did not have these words underlined on their 
questionnaires. 

Many of these comments may appear irrelevant by themselves. But 
only by reporting them all can a total picture of the deficiencies of the 
Center be established. All comments have some bearing on the Center's 
functioning. Comments very pertinent to the direct improvement of the 
functioning of the Guidance Center will be signaled by an asterisk («)2 
within the comments. These asterisked items will later be brought into a 


Lan asterisk indicates this item is later referred to and repeated 
_ in the chapter entitled "Conclusions and Recommendations." 
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final discussion of specific improvements to be made based on comments. 

A reference to the mimeographed questionary appended will show 
that question I.A included seven numbered subdivisions. Here are the ton 
answers filled in by veterans in item seven of I.A called "For any other 
reason?" (did you come to the Guidance Center): 


"Orders from V.A." (likely because of poor college grades or 
inappropriate major) 


"V.A. order under P.L. 16." 

"Sent by Ohio State Employment Service." 

"I heard of it and thought it could help me." 
"Public Law 16, required." 

"To receive benefits under Public Law 16." 
"To see if I had picked the correct field." 


"I really wanted to find out if I were pursuing the right 
courses here in school." 


"fo see if aay choice of profession would correspond to the 
findings." 


From the above answers it is clear that another reason for 
visiting the Guidance Center should have been listed for encirclement: 
"Because of compulsion under Public Law 16." Men forced to go through 
counseling under Public Law 16 have not received the type of guidance the 
Center would prefer to give; guidance under compulsion does not establish 
the most cooperative and highly desirable type of relationship between the 
counselor and claimant. Both counselors at the Center have felt that the 
most effective guidance has been done with those cases in which the 
claimant ceme of his own volition. 


TABLE As: Reasons for Visiting the Center 


Suggestion of Curiosity Own Accord Imstructor's Suggestion of 
Faculty Adviser For Help Advice Personal Friends 
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Tabulation of the encircled responses under section I.A of the 
form discloses that a single claimant visited the Center at the suggestion 
of the faculty adviser (actually there have been several more). Five 
admitted it was curiosity that drove them to guidance. Twenty-four 
visited on their own accord because they thought the Center could be of 
assistance in some problem and eight visited because of advice from an 
instructor (some of these instructors may have suggested guidance in their 
capacity of faculty adviser). One was interested in psychology and had 
this as reason for a visit. Six visited through propaganda from personal 
friends. The rest did not indicate why they visited. 

Question I.B on the inquiry form leaves place for comment after 
this interrogation: "Did you make your original appointment with a 
minimum of difficulty?" Comments made number three: 

"Yes, however a few times other interviewees overlapped into 
my time allotted." (There never has been time "allotted" 
at the Center.) 

*"Most rapid govermment service yet." 

"No difficulty at all." 

One of these comments was reasonable criticism, Occasions of 
excessive waiting are rare. Phone answering is inevitable. The Center 
has bent over backwards to be of service to veterans at their own most 
convenient time. This has occasionally resulted in interruptions and 
overlappings, and the individual who ran into this condition had no reason 
to know it was not the usual type of lack of good service. Other comments 
were complimentary. 

TABLE B: Number of Students Feeling They Did and Did Not Run 

Into Difficulties In Making of Original Appointment for Interview. 
Did Not experience trouble in appointment. DID 
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The above table indicates the number of favorable and unfavorable 
responses to the question about ease of making original appointment. 
Often if one veteran had difficulties, it was because some other veteran 
had failed to show up for his appointment on time. 

Question I.C reads: "Did you feel you did an undue amount of 
waiting for any part of the processing?" The two comments made by pre- 
Julyers under this item were: 

“Once I started taking the tests everything went along fine." 
(This may be interpreted as an implication that the original 
talk with the interviewer was agony.) 


"For the emount of work they had to do I think they did very 
well. 


An elaboration on the first comment would have been more helpful 
toward an improvement of the Center's functioning. 

Fifty-nine encircled the "No", indicating there was little waiting, 
whereas & single interviewee encircled "Yes." 

The next sub-question read thus: "Did you feel the personnel at 
the Center welcomed you cordially and were gemuinely interested in your 
problem?" The four comments follows 

"Definitely fine job. Hope the service contimes." 

*"Not necessarily personally interested, but doing the job 
they were supposed to do very well." (a serious criticism 
indeed) 

"They were all most helpful and considerate." 


"My answer (yes) refers to Mr. Miller only. He seemed to 
me the only sincere person there.” 


These are among the most critical remarks listed by the veterans. 
The personnel were glad to know through use of the comment space that their 
services were appreciated, but they were not happy to know that their om 
sincerity was not felt throughout the counselee's experience with the 
Center. 
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Unanimously among the "yes,no" encirclings on this question there 
were complimentary answers. 

Question I.E states: "Did you feel you were ‘at ease’ at the 
Center so you could talk freely with the counselor?" There were three 
comments made under this inouiry: 

*"A few of the times there was no privacy. Others in the same 
Slee gegen not hear what another veteran's special problems 
There is 6 frivolous and unhelpful suggestion that the counselor wes 
putting on a vaudeville act in one comment; 
"More or less like a father-son routine." 
Comment from a psychology major in his senior year: 
"The rapport was fine." 

Since the time the majority of the pre-July counselees went 
through advisement, there have been physical improvements made which 
eliminated much noise and created a better feeling of privacy. However 
becense of poor air circulation and a lack of properly distributed 
radiators, there are still reasons for keeping doors open during interview 
and test sessions. Counselors have tried to be discrete in this matter, 
and have interviewed behind closed doors where it seemed wise. Plans cen 
be made, however, which could make the interviewee feel he was not broad- 
casting his problems throughout the Center. 

Encircled responses for this "at ease" question showed that only 
three of the sixty-one marked answers were negative. 

Under section I.F there was no comment made. Those who felt the 
counselor gave enough explanation about the tests before administration 
maumbered forty-nine. A single respondee indicated that there was 
insufficient explanation. 

Section Two (II) concerns the discussion of test results and 


_diwlgence with suggestions on the complete problem. The questionnaire 
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gives no room for comments under each sub-item but gives adequate space for 


any general or specific comments after the five questions. "Any comments 


on any of the above statements?" Here are the general comments for this 


sections 


"Results of advisement and tests reaffirmed valuable interviews 
and tests I took before the war." 


"I believe the interview was a help in determining in which 
field I was best suited. It helped me verify what I was 
already pretty sure of." 


"It seemed to me that the person in charge of the testing did 
not keep strict attention to the time allowed for testing." 


*"JI think those tests (which ones?) can be pretty well swayed 
the way the applicant wants them." 


"I felt that Mr. Miller did a fine job." 


"I received my testing program at another center. The tests 
were forwarded here. The counselor talked over my problem, 
then did a very satisfactory piece of interpretation of tests 
and ended up by throwing a lot of beneficial light on my 
problem. A smooth and adequate job of counseling." 


"The resujts are too general. JI wanted them to show me the 
only job I could do: they showed at least a dozen jobs I 
could fit into." (The counselors are not dictators.) 


"The counselor was fine and knew this work." 


"I learned nothing new about myself as far as my likes, 
dislikes end abilities were concerned." 


*"The counselor did not get to the base of my problem because 
of lack of knowledge about a highly specialized field." 


*"When I took the specified tests the person in charge was 
talking to other men taking the tests and on another occasion 


was continually talking to her helper in the office. This 
Was very distracting." 


"At time of my visit the offices were being remodel ed but 
the prevailing conditions were the best possible." 


"at thet time there was no partition so there was a lot of 
noise." 


"Would not say best possible conditions, but good enough." 


"Tests were of some value because I was fairly sure of my 


vocation but I wanted to see if I had enough qualifications 
_for it." 
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"In most cases test results merely confirmed my ow self- 
evaluation." 


*"Tests were not infallible and I could ‘see through' some 
tests of which fact I necessarily took cognizance." 


*"At time I visited the Center for counsel on college courses, 
the guidance man didn't even have a Wittenberg catalog to 
consult. My problem was essentially one of courses to take 
for my chosen divisional field." 


*"The interest tests were inadequate in that I was interested 
in a series of intelligence tests." 


"He helped me as much as he could; he didn't get to the base 

of my problem; nobody has ever come close to it; I have paid 

out hundreds of dollars for someone to discover my problem; 

I haven't the slightest idea what it is myself. I'm quite 

sure it is either physical or mental." 

"Is it fair to compare a senior majoring in English with a 

freshman majoring in math?" (The claimant might have helped 

had he elaborated on this remark.) 

Of these comments written by the veterans, five were definitely 

complimentary, five were questionable in that they were too sparing of 
words as to just what was meant, three were clearly uncomplimentary but 


unconstructive, and one was unjust. 


TABLE Cs: Percentage of Responses Under Each Sub-head Within the Item 


"II.A. Om the basis of interview you may have been given certain 
tests. Then you talked over test results and discussed your 
problem with the counselor." 


Did you feel tester Did you feel quietest Counselor 
gave enough attention? test conditions gave enough 
prevailed? time? 
YES 92% 6E% 94% 
No 8% 32% 6% 
Did you feel tests were of: great some little 
value value value 
21% 62% 17% 


Ninety-two per cent felt the testers gave sufficient personal 


_____ attention to them, two-thirds felt the testing rooms were quiet, but the 
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other third were pointing out a serious lack of the Center--proper testing 
conditions. This is the first remedy that must be undertaken in an 
improvement of the Center. Only fourteen thought the tests alone were of 
great value and eleven felt they were of little value. Most (forty-three) 
felt they were of some value. This is somewhat in line with what the 
counselors had hoped=--that student veterans who have gone through the 
Center do not feel that tests are everything but that they fit in as a 
part of the complete advisement picture. 

As answer to the question "Did you feel that the counselor gave 
you enough time?" one respondee wrote: 

"My counselor was Mr. Miller. He had such a deep interest in 
my problems that I was beginning to think he had the problems 
and I was the counselor--a very good man." 

Four felt that the counselor was stingy with his time and an even 
three score felt he was generous. 

The next question reads: "Did you feel the counselor got to the 
base of your problem or did you believe the interview itself was inadequate 
and superficial?" A solitary response was written to this question. 

*"Not enough information given relative to the future or 

importance of a veteran's field of study. Too many veterans 

are going into a field of study for which they are not 

suited. A check on student's college grades would give 

counselor basis for a reprimand. Why shouldn't counselor 

see that G.I.s are getting most out of college?" 
Thirty-two felt the counselor got to the base of their problems and six 
felt otherwise. The rest did not express themselves on this checking 
question. 

Roman numeral three (III.) of the inquiry form concerns the total 
effectiveness of the Center. Here are quotations made concerning the over- 
all effectiveness: 


"I'm very much pleased with the work the Center did for me." 


*"A better place or facilities to take tests without disturbance 
_and interruption." = ; ae 
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"My discussion of vocational possibilities after graduation 
was of great value in helping me with my problem." 


"The Guidance Center was excellent in every respect to my 
experience with it." 


"Your continued desire to be of help has been shown by your 
inquiry form. There's little wanting in the complete 
picture of your service. If you can do as well by others 
as you have by me, vive le centre.” 

And the other extreme: 


"I cannot see what good the Guidance Center is doing as far 
as educational and vocational guidance are concerned." 


"My compliments to the Center and its fine staff. My contact 
with them was worth, many fold, the time I spent. I'd advise 
and encourage all veterans to take advantage of the guidance 
offered. Thank you for the good job in my case." (froma 
psychology mnjbis 


*"Three or four conferences would have been more meaningful 
than the two I had," 


“Very well worked out as long as the subjects I've chosen 
do not fall out of my curriculum." 


Here are specific comments on subquestions of Section III of the 
questionnaire. Question A reads: “Are your studies directed toward the 
occupational goal or goals suggested and worked out between you and the 
counselor at this Center?" Responses read: 

"The decision was only on general lines." 

"Thenks to you my major was changed. I am very satisfied 
and certain that now I'm studying what I'm capable of 
doing and what I like to do." 

"Partly." 

"I really don't know what I want to do after graduation." 

"My counselor gave me very good advice." 


"My college major at present is fine arts, only because I 
cannot major in my real interest at Wittenberg.” 


"T had already chosen my goal and the counselor agreed with 
my choice." 


"T still am interested in this field." (engineering) 
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One of these comments indicates an effective job of guidance was 
done; five are not helpful in determining effectiveness, and one reflects 
a feeling that a poor job was done. As for the actual total encircling of 
"yes" and "no" on this question, thirty-six indicated a positive answer 
and only five a negative. Much help might have been given to specific 
improvement of the Center had the comments been less vague. 

Question III.B is: "If you have changed your ideas as to your 
goal since the conference, please tell briefly what changes have been made 
and what you now plan to have as your college major.” Comments under this 
item are generally to the point: 

"Instead of contiming with major in business ad with selling 
objective, I have quit school and am successfully selling 
without further undergoing the rigmarole of a formal 
education with so much irrelevant subject matter forced 
upon me." (Indicative of the impatience for a practical 
education desired by so many G.I.s.) 

"No change, just a coagulation of my vocational desires." 
"Business Ad as major--substituted Pol. Sci. in lieu of 
Econ. &@s a minor. This was in accord with counselor's 


suggestion and is an improvement for me." 


"I am going into the seme general field but a different 
branch." 


"The tests showed interests and aptitudes in msic, and 
sinoe then I have discovered that my real talents are in 
art." 


"I was majoring in engineering but I couldn't choose between 

civil and mechanical. After taking tests and after discussing 

this with the counselor I am now directing my efforts to 

civil engineering." 

"Qn the basis of the interview, with proper proportion of 

consideration of test results, my goal has been enlightened 

in the psychological field and its possibilities." 

A single comment indicated the Center was ineffective in its 

guidance. One response was vague in determining whether or not the 
services were helpful. One showed that the respondee might benefit by a 


return trip to the Center. Five indicated that effective guidance was 
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offered. 

The third sub-question under total effectiveness of the Center 
reads; “Are you undecided as to your goal?" Three comments were listed 
under this inqiry: 

*"I am undecided in what field but not in what phase." 
"T have a few different jobs in mind." 
"What is ment by goal?" 

Two of the answers listed here are not clear enough to tell whether 
the guidance was good or bad. The last answer indicates, besides the 
claimant's inability to copy proper spelling, that there was room for 
clearer definition of terms within the questionnaire. It is a definite 
criticism of the form of the questionnaire itself. Nineteen respondees 
answered "yes" in their uncertainty as to their goals. Thirty-one 
answered "no". There is no doubt that some of the "yes" answers might 
benefit by a return engagement at the Center. } 

Following is a table indicating in what areas of guidance the 
Cclaiments felt they might have received more assistance: 

TABLE D: Number of Students Who Felt the Center Might 


In Home In Educational In Community In Vocational In Personal 
Problems Problems Relations Problems Problems 


3 12 3 15 14 


From the above table it is apparent that the Center might have 
helped three gentlemen more in their particular home problems and a dozen 
in educational problems, three in community problems, and fifteen in 
vocational plans. Fourteen indicated they had pressing personal problems 
which the counselor might have helped. Problems in educational adjustment 
may eventually be vocational in nature; there is no doubt that the Center 


____would do well to focus its improvement in type of guidance offered on the 
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54. 
vocational sphere. Perhaps some of these former counselees could get more 
definite vocational help at the Center today than they were able to get 
before last July. Since that time the occupational library has expanded 
three-fold and it has become more easy to use, both by a counselor and by 
the inquisitive counselee. 

In response to the question "Do you think the Guidance Center (1) 
threw light on your problem? (2) helped you moderately? or (3) completely 
befuddled you so you don't know which way you are going?" the answers lined 
up as follows: twelve had light thrown on their problem; thirty-one were 
helped moderately; and a single individual was left befuddled. 

In most instances respondees have been able to put the finger on 
one or two of the most effective services the Center had to offer. Twenty- 
six felt the interpretation of test results alone was most helpful; twenty- 
three checked discussion of possible educational or vocational plans. 
Although the occupational library has been thoroughly thumbed over both 
by counselors and by interviewees only one respondee indicated this wes the 
single valuable service offered. Six felt that review of specific 
employment prospects after completion of education was of value to them. 

In this review there has almost invariably been reference to the 
occupational files, yet only a single person pointed out the value of the 
files per se. 

Although the Center has accumulated a sizable library of school 
catalogs, many of them acquired for help to a specific individual, no 
student felt that this service was sufficient value to check the response. 

Seven veterans admitted the Center had been of value in giving them 
a chance to relieve their chests of some gripe or pressing problem. 

Responses in comment form from the pre-duly category are particu- 
larly significant within the section which measures the complete effective- 
___ness of the Center's functioning. It is from this section that the writer | 
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55. 
of this paper can ascertain any long-range effectiveness of counseling. 
True, it may be a little early to measure adequately the over-all picture 
of guidance at this Center. A questionnaire sent out in another year would 
be & more accurate measure of long-range value. There are significant 
responses given by the pre-July inquirees which indicate, even at this 
early date, that there is belated recognition of the value of the guidance 
services offered. Here are comments from returned inquiry forms which are 


encouraging in displaying the Center's effectiveness at least seven months 


after interviews 


*"I couldn't realize it last spring, but I kmow now that you did 
well to advise me to take education courses with my social 
studies major. I now feel that the best thing I can do with 
my major is teach it. I've just done my practice teaching and 
liked it immensely. I'm quite sure pedagogy is the thing for 
me. 


*"Mr. Miller somehow saw far beyond what I could about my own 
abilities and interests. He advised me to attend art school 
rather then Wittenberg--a liberal arts institution. I did 
well to change at his suggestion. Otherwise I'd still be 
misfitted into too varied a curriculum when what I really 
went is concentration on art." 


*"Prankly until I received this questionnaire I hadn't thought 
that it was actually your guidance which set me on the right 
track, scholastically." 


*"Dr. Ullman was vehement and almost unfriendly in his suggestion 
that I change my major from education to business administration. 
I resented being told so frankly, but now I'm glad he pointed 
his finger at me the way he did. Im light of my Navy back- 
ground especially I'm better suited to what I'm now heading 
for. Dr. Ullman did his advising mostly on my personality. 
Now I see where he's right." 


"Prom pre-engineering to math teaching major. I'm sure I'll 
have good chance of finding suitable work, though I was 
uncertain about the change when you suggested it." 


"My foreign language major has become domestic as suggested 
by counselor. I feel better now." 


"My change from psychology major to history has been a good 
one. Since last February, when I saw you, my point average 
has zoomed and my worries lowered. As you said, my dozen 
hours in psych. can always be put to good use." 
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"Your advice came almost too late. The quick shift from 
accounting to sales emphasis helped me get the selling 
job I now have and like." 


"At the counselor's suggestion I've investigated the dozen 
forestry schools he named and have definitely plamed on 
attending Univ. of Oregon. I believe that's the school he 
said would be the best for my particular forestry interest." 


General comments found at the end of the questionnaire and mostly 
concerning total effectiveness are here listed: 


*«"Might have given more definite advice as to prospects and 
wages in the field I wanted information on." 


"Little stress placed on specific employment prospects. Maybe nobody 
knows in my particular field." (did not name field) 


"Counselor offered a half dozen job possibilities. I wanted 
a single and specific goal." (Too specific guidance is not 
the function of this Center.) 


"My ideas and goals have not changed but I feel that it is so 
mach red tape to attempt to classify a person's goal according 
to a book of occupational mumbers. This is, of course, not a 
fault of yours. I think guidance should be toward a general 
end and not a specific goal. I realize the law of the V.A. 
states that a single life-time occupation mst be set for me 
as there is but one job I can possibly do because I lost the 
little finger on my left hand in combat. I think your own 
guidance is excellent, but I can't agree with the government 
when they say that because I'm disabled there is only one job 
out of 40,000 that I can hold." 


In this last comment the claimant is right. He had an opportunity 
to use the unsigned questionnaire for blowing off steam, but his remarks 
are of no real help in rendering the services offered more efficient or 
effective. These comments in general are helpful in indicating to the 
counselors where they might put more stress in their discussions. 

Although no veterans were asked to sign their names, some of the 
more critical remarks came from those who deigned to sign. There is a 
feeling that those who signed were very sincere in their remarks. Four 
of the pre-July men affixed their signatures. 

The chapter of this paper entitled "Who Are These Men" gives 


tabulations and interpretations from the last inquiries of the 
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questionnaire. These concern the age, number of college semesters 
completed, and major field of studies. Also there is in the appendix a 


graphic representation of results from these same questions. 


Responses From Those Interviewed Recently 

Of the returned questionnaires eighty-three, or well over half, 
were from student-veterans who have been through guidance at the Wittenberg 
Center during the past few months of operation. The majority return from 
this group goes along with the fact that there are more comments from the 
recently interviewed. The experience at the Center is closer at hand and 
the interest is still more active than in some of the boys who visited 
before last July. 

Following is a tabulation of both the comments and the encircled 
or checked answers on the questionnaire. These include only replies from 


the recently interviewed student-veterans. 


TABLE E: Reasons Given For Visiting The Center 


Suggested Out of Suggested Because of Suggested Other 
by fac. curiosity by an interest by friend reasons 
adviser and on instructor in psych. 
or dean their own 

ll 54 21 7 4 4 


Eleven men visited the Guidance Center at the suggestion of a 
faculty adviser or dean. The faculty advisers and deans have taken 
increased interest in the Center within the past few months. Note that 
only one student from among the pre-July group visited the Center at the 
suggestion of a faculty adviser or dean. The Center, as stated before, was 
publicized as a college service when the school reopened in September, and 
there has been increased cooperation from both faculty and administration 


since that time. 
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58. 
No student from among the recently counseled admits visiting the 
Center out of sheer curiosity. Thirty-four visited for advisement of their 
own accord because they felt the Center could help them with some problem. 
Twenty-one were sent at some instructor's suggestion. Many of the students 
who heard about the Center directly from the faculty were in psychology 
classes, and seven visited because of their admitted interest in 
psychology. Four came at the suggestion of a friend. 
Four came for “other reasons"; 
"To find out definite weaknesses." 
"Wanted to for my ow sake." 


"To get an idea of my true capabilities--scientifically 
reliable ideas." 


"At the advice of the V.A." 
Question B under Section I asks; "Did you make your original 
appointment with a minimum of difficulty?" The written comments were as 
follows: 


“My appointment, interview and counseling were done with a 
minimum of difficulty." 


"Everything seemed to be very well organized." 
"Surprisingly little trouble in making appointment." 


"Considerate primarily of my own free time. A genuine and 
old-fashioned example of good service." 


"All persons were very polite and helpful." 
"I was very surprised at the unusual lack of formality which 
| one usually has to 45e? through to get something done by a 
number of persons." 
Included in these comments is one of the finest compliments that 
could be received. All these written comments were on the complimentary 
side. None were particularly helpful in giving ideas as to how to improve 


service offered. Here again is evidence that the Center is improving with 


| age. Two veterans indicated they had difficulty in making an original 
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59. 
appointment and sixty-seven indicated they had little or no difficulty. 
Question three says; "Did you feel you had to do an undue amount 
of waiting for eny part of the processing?" Here is the single comment 
under this item: 
"I was very pleased with the rapidity of the entire process, 
yet I did not feel hurried. Service was streamlined, yet 
very effective." 
Forty-nine students felt they did no undue amount of waiting. None 
felt they had to wait excessively long. 
Section I, item D, the next question in the inquiry form, says: 
"Did you feel the personnel at the Center welcomed you cordially and were 
genuinely interested in your problem?" The first of the comments is a 
severe criticism; the last seems unjust. 
x" I felt they worked because it was their duty." 
"Mr. Miller got to the crux of my problem very quickly." 


"The counselor was overwhelmingly tactful in his method of 
getting information." 


"I've been through Human Engineering Lab and through your 
Center. There's no comparison! Your Center uses test 
results discretely. The H.E.L. uses them violently and 
should have another 'L' attached." 

"of all veterans services (and I've been through seven of 
them) I felt the personnel at the Center were the most 
interested in a veteran's problem in social adjustment." 

"I was again very surprised at the personal touch.” 

"The help was helpful." 


"Could have shown more interest in general, instead of only 
in the fields which were chosen as a major." 


*"Not much personal interest though.” 

The man who made the last statement signed his name; the counselor 
had spent a total of eighteen hours of counseling time in seven different 
sessions with this man. One evening the counselor spent more than two 
hours beyond closing time to help the man in a serious home problem. In 
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60. 
this particular case it is felt the interviewee was insensitive to the help 
the counselor at least tried to give him. The claimant had been divorced 
once, leaving the first wife with an unwanted child, and was seriously 
thinking of divorcing his second wife within a month of marriage. He has 
since left school for lack of any real scholastic ability and is now doing 
well as a taxi driver in his home town. The counselor had encouraged an 
adjustment in that direction. 

The above case is the only one in which the individual concerned 
did not feel, in checking responses, that the personnel had given gemuine 
personal interest; an even eighty felt the people at the Center were 
cordiel and that personal interest was show. 

"Did you feel you were ‘at ease' at the Center so you could talk 
freely with the counselor?" Written comments under this question are here 
quoted; 


"My counselor was especially helpful--talked to me at length 
on two occasions." 


"Mr. Miller, my counselor, was as interested as I to find 
out my weakness." 


"The counselor created a feeling of at ease with a minimm 
of effort." 


"Mr. Belding seemed very understanding and willing to help." 

Though these remarks are complimentary in nature, they do not 
indicate any constructive criticism. As for the encircled responses, four 
men indicated they were not at ease and sixty-seven that they felt 
comfortable in all parts of the processing. 

Question I.F asks if, in the opinion of the counselee, the inter- 
viewer gave enough of an explanation about the tests before they were 
taken. Several comments were elicited from the recently interviewed 
respondees: 


"The purpose of each test should have been explained more 
,Jiulkgs ; . 
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61. 
"Perhaps a little too much.” 
"Yes, both ladies were very willing to explain the tests." 
"A complete explanation was rendered before the tests." 
*"I didn't get much explanation, but it is just as well, for 
too much build-up might have caused me to be on guard in 
my answering." 

Once again these answers in comment form were not generally con- 
structive, but they were favorable. Obviously a single answerer 
misinterpreted the question asked (which might very well be an indication 
that the question was not clearly worded). The last response listed above 
was unexpected; it has been the policy of the counsellors to do just enough 
explaining to be helpful. In this case the individual was acute enough to 
recognize that the counselor had gone just far enough in his explanation; 
he also realized what might have happened had the counselor gone farther 
in his explanation. 

Sixty-seven favorably encircled responses were given for this item, 
whereas there were only two negative replies. 

No specific comments were made on the question concerning adequate 
attention from the testers. Eighty-one of the eighty-three respondees did 
not feel testing was part of ean impersonal assembly line. 

The most severely criticized part of the entire processing was 
underlined in the responses to the next question. Twelve answerers 
admitted the tests were not being given them under the best conditions. 
This is an indication that in spite of considerable rebuilding of the 
Center for the purpose of quieting the test room, this room still was not 
quiet. It is possible the testers and all personnel were noise conscious 
when special facilities for testing were not present; they became careless 
about talking when they felt the facilities were better. Comments 


concerning this question were overwhelmingly uncomplimentary and helped to 
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were of some value and only one felt they were of no value. 


make this failing of the Center even more pointed than the encircled 


responses could do. 


"They were fairly quiet, considering the facilities the 
Center had for use." 


*"Qne of my tests was taken under very noisy conditions in 
the hall." 


*"Lights were poor and the noise was quite disturbing at 
times." 


*"The tests were given in an office where two women were working 
and one other subject of testing was also working. A better 
solution would have been a private room or booth for each 
subject undergoing these tests." 


*"While the conditions were adequate, they were not the best 
for giving tests." 


*"A high-pitched Limey voice was chief disturbance--even though 
it was behind closed doors in another office. I thought it 
might have been an innocent customer undergoing counseling, 
tut I later discovered it was one of the personnel at the 
Center. 


62. 


Following is a table to indicate responses for the next question: 


TABLE F: How the Recently Interviewed Have Felt 
About Value of Tests Given 


Of Great Value Of Some Value Of No Value 
9 37 one 


Nine felt the tests were of great velue, thirty-seven felt they 


"Since the tests backed up my choice of profession, I may be 
inclined to underestimate their value. I believe they could 
be of great value to one who is uncertain as to objectives." 


It would have been of considerable help if others who felt there 
had been some value to the tests had come forth with further information 
as to why they answered the way they did. 
Forty-three counselees felt the counselor was generous with his 


_time end four felt he was rushing through. Many of the rushed-through 


A remark made 


by an unidentifiable respondee indicetes what is meant by "of some value": 
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63. 
eases could have taken up the invitation always extended by the counselor 


to return for further discussion. Though this is a serious criticism of 
the counselors, it has been impossible under the usual pressure felt at the 
Center to give as mich time to each individual as the counselor would like 
to have given. The average time spent on counseling college interviewees 
recently has been eight and a half hours. This is considerably more time 
then spent by some of the surrounding guidance centers, and is as mech or 
more than the government had plenned for each individual who underwent 


advisement. 


Six veterans admitted the interview was inadequate and superficial, 
whereas thirty-eight felt the counselor got to the base of the problem and 
shed light on it. 

Comments were generally encouraging, though not specifically 


constructive: 


"The complete guidance verified my beliefs. I'm much more 
confident I'm doing the right thing now. I've a better 
attitude toward my work and I'm sure the guidance has 
helped measurably." 


"T had no educational problem at the time, but wanted reliable 
substantiation as to the direction of my schooling. Another 
problem (of the home) was discussed at length and freely with 
the counselor." 


"As befor two much weight was plased on the field I said was 
my major. I would also have like to have known if I were 
suted for something else from the vacational intrest test." 
(This student is making mediocre accomplishment at college 
with some of his poorest marks in English and psychology, 
his probable majors. The counselor attempted to suggest a 
transfer to a business school, but was unsuccessful. Claimant 
had had some success as a clerk in the army.) 


"I felt I had no problem, or at least a minor one, if such. 
My objective was to substantiate my choice of profession, 
and the testing program did that. The interview was 
entirely adequate and satisfactory." 


"The base was reached, but I should have liked more or further 
information on it. I remember the counselor spent considerable 
time with me over two occupation pamphlets on teaching as a 
eareer and helped mé from his own experience, but the more 
information he gave me the more I wanted. It wasn't helpful 
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even when he tried to summarize the readings and statements 
we had discussed. I feel I would have been better off if 
he had given me nothing specific." (A case for more guidance?) 


"Both answers are strong; the real answer is someplace in 
between.” 


A number of general comments were made under Section II of the 
opinionnaire. Some of these might have been answered under one of the 
sub-items in this general question, but the comments reserved to be quoted 
under the general section fit the entire question of discussion of test 
results and conclusions drawn. 


"As I already have one chosen profession, I was more interested 
in special lines. The counselor has helped me @ great deal in 
planning my future work. The tests helped me to plan a hobby 
end also helped me prove to myself that I was in the right 
occupation." (This is one of the most complimentary remarks 
as to the proper use of tests at this Center.) 


"The counselor hit the base of the problem without a lot of 
formal questioning. I was pleasantly surprised.” 


"I did not seek guidance soon enough for it to be of benefit 
to me." (One suggested improvement is based on this comment.) 


"The tester gave as little time as possible, there was plenty 
of disturbing noise in the testing room and the counselor 
seemed to be in a hurry." 


"I had no particular problem; just wanted to see how my aptitudes 
measured on scientifically devised tests and what the counselor 
would do with them. Iwas satisfied with the results as the 
counselor went far beyond mere interpretation of test results. 
We talked something over thoroughly that I'd never thought of 
before, and I'm adjusting my scholastic program in line with 
suggestions offered by the adviser." 


"Without your counsel I obviously would have wasted four years 
of college." 


"I felt service was satisfactory. I have made many future 
plans which were at part dependent upon information I 
received from this service. 


"Interview was purely a discussion of the test scores and the 
percentile interpretation. It had nothing to do with 
‘guidence' as the name implies. Perhaps a little more 
personal discussion would help. Talk about the veteran's 
likes and dislikes, plans, abilities, opportunities, etc." 
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65. 
The over-all effectiveness of the Center in light of the claimant's 


present plans was measured in the third principal section of the question- 
naire. In this section it was hoped the comments and encirclements of real 
value would come on the pre-July interviewees, as this former group could 
give a better indication of long-range effectiveness of the Center, 

However in general the more recently interviewed indicate that the Center 
is in the process of improvement and that there is a feeling of more 
personal attention given, mostly because there is now sufficient personnel 
at the Center to handle a normal load of veteran claimants. 

Forty-three respondees feel their studies are now directed toward 
general goals agreed on between the counselor and counselee. Only two are 
sure their studies are not headed in that general direction. Here again an 
elucidation under the space for comments would have helped measurably to 
increase the effectiveness of the Center. It is significant to note here, 
as elsewhere in the inquiry responses, that results of guidance from the 
Center are generally very favorable. It will be well to keep this in mind 
during the final chapter of this paper which treats all the assembled 
unfavorable comments in one discouraging mass. 

The type of comment under III.A is interesting in the variety of 
remark presented. Some men made far-fetched comments with no particular 
foundation for the sake of writing in something. Some formed basis for 
constructive criticism while others indicated the obvious: they had 
visited the Center from a psychology class because it was through these 
classes that the Center had first been advertised to college students. 
Sone of these visited for curiosity and felt they had no real problem. In 
the recommendations for betterment of the Center, it is clear that some of 
the curious from the psychology sections who have "no" need for any type 


of guidance be replaced by some of those very badly in need of guidance. 


_Here are comments from under the question: "Are your studies directed 
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66. 
toward the occupational goal or goals suggested and worked out between you 
and the counselor at this Center?" 


"A poorly constructed sentence for the choice of answers 
enumerated." (a pre=-medic student) 


*«"Educational plans were discussed at length. I should like 
to have heard more about what vocations my education was 
heading me for." 


"When I was counseled I was studying what I am today, but 
received helpful confirmation as to what I was doing." 


*"But they could go one step farther by assisting in schedule 
arrangements for major and minor subjects--something my 
assigned faculty adviser seems incapable of doing." 


*"Tests more or lese confirmed conclusions I had arrived at 
for myself." 


"Your verbage is attrocious." (only comment on entire form) 


"I had already decided. We merely agreed it was all right 
according to the interview results and the tests." 


"As nearly as could be expected.” 
"Not as yet." 


"Yes, I was dubious as to whether teaching was suitable in 
the case of my position in life and it did suggest this 


very thing. 


*"Counseling undergone lst sem. sr. yr.; could have profited 
three years earlier." 


It is interesting to note that the two first starred comments in 
the above quotations happen to be two of the most constructively critical 
comments in this entire batch of almost two hundred comments, 

Three written responses were recorded under III.B wherein the 
veteran was given a chance to record any change in goal since counseling: 

*"am working nights at Robbins and Myers and taking bus. ad, 
course at Wittenberg and am still undecided whether to hope 
for promotion at R and M or drop my work for a full-time 
schedule." 


"Since the tests I have put more emphasis on obtaining 
courses suited to my major." 


*"May place more emphasis on Bus. Admin. and Economics than 
_I originally intended (perhaps a second major) ." 
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67. 

Two of the above items give an inkling of a need for more guidance 
and are requoted and discussed in the final chapter. 

Just forty of the respondees now feel they know what their specific 
vocational goal will be and six admit uncertainty. Some of those who are 
uncertain might benefit by another trip to use the Center's facilities for 
guidance. Three comments were written in the assigned place on the inquiry 
form: 


*"T can't say I have a definite goal, but the tests and interview 
definitely helped settle the general aims." 


"My mind has definitely been made up in regards to my goal.” 
"You helped me all you could." . 
The following chart gives some idea of the distribution of types 


of problems in which the Center might have given more assistance: 


TABLE G: How Might the Center Have Helped 
in a Specific Type of Guidance 


Home Social Educational Vocational In Some 
Problem Problem Problems Problems Other Way 
1 1 13 9 4 


One student-veteran felt the Center might have helped him more in a 
problem at his home. Because the majority of Wittenbergers are not from 
the immediate Springfield area, there are few who live at home and attend 
school. Home problems do not usually accompany the student who is away at 
school. This might explain the fact that only one veteran-student who has 
undergone advisement felt he might have received more help in 4 home 
problem from the Center. 

A single student felt he might have been helped more in a social 
problem. Educational problems that were still pressing were indicated in 
thirteen cases, and vocational problems were outstanding in nine cases. 


Four persons checked "Any other type of problem?” Only three of these took 
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68. 
the effort to indicate in what other way. Here are comments written into 
this portion of the form: 


*"T've waited two months for my increase and it still hasn't 
arrived." 


“However, I did not ask for assistance in either of the 
above." (But the claimant failed to indicate in what 
area his problem fell.) 

"Now I believe it is up to me to make a choice.” 

Twenty-five of the recently interviewed veterans from Wittenberg 
felt that the guidance offered them had thrown light on their problem while 
an equal number felt they were helped moderately. In this recent group 
questioned, none felt they left the Center befuddled. A single respondee 
checked the space in the inquiry form between befuddlement and moderate 
assistance. These men who seem uncertain might benefit by extended 
sessions with one of the counselors. Their guidance is anything but 
complete at this point. 

Recently interviewed veterans indicated their estimations as to the 
most important services offered by the Center. A tabulation of what they 
considered the relative importance of different services offered is 
presented below. 

TABLE H: The Most Important Services Offered To Students 
by the Genter, aetna to Their Own Estimations 


Interpretation Discussion Review of Chance to Occup. or 


of Test Results of Goals Specific Relieve Educational 
Employment Mind of a [Leaflets or 
Prospects Gripe Catalogs 
54% 1 5 5% none 


(18% did “ answer oo question) 

The comparative importance of test results in the minds of the 
veterans is indicated in the percentage of cases that said interpretation 
of test results was the most valuable single service offered. Fifty-four 
per cent of the checking respondees felt they got most from test 
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69. 
interpretation. This is altogether too large a percentage of student- | 
veterans who feel the tests were significantly important. The tests will 
be put in their place from now on through an important resolution made in 
the concluding portion of this study. 

Discussion of possible occupational or educational goals was 
checked off as next most important service by the veterans. 

A review of specific employment prospects after completion of 
education was checked as the most useful benefit of the Center by three 
interviewees. Three admitted they were given a chance to relieve their 
chests of some pressing gripe and that this was the best they got from the 
Center's offering. Two indicated they had benefited by interviews on 
social adjustment and suggestions for help in a personality problen. 

It should be noted that no veteran indicated his most beneficial 
experience at the Center was either "sources of occupational reading 
matter" or "school suggestions or catelogs offered." Several veterans who 
personally brought back their questionnaires rather than dropping them in 
the mail were asked specifically if they had had a chance to look over the 
school catalogs or occupational information offered by the Center. Out of 
a total of seventeen who were asked this question, eleven said they had 
been greatly helped by these sources of essential information. It is 
known by the counselors themselves that these "paper services" have been of 
inestimable help. A most recent interviewee stated to his counselor after 
examination of school catalogs and occupational information: “These 
booklets have helped me more than anything I ever thought I could have 
gotten from this guidance you offered." Why the student-veterans have not 
indicated on their returned questionnaires that these were beneficial 
services is something that cannot be explained. 


Here is a complete listing of comments made in the extended space 


available for statements at the end of Section III of the inquiry: 
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*"The tests are valuable to a certain extent. I was very much 
surprised at the accuracy of the personality tests. They 
really had me "pegged' as other people have said I am, and 
I agree. But try to go farther into the person's life than 
what the tests reveal. Discuss his whole future outlook 
with him--don't just test for the field he has mentioned. 

He could easily be much better in another field. Find it 
end guide him to it." 


(Note; This claimant had, to put it in his own words, "heard the calling 
of the Lord by a tap on the shoulder." The interviewer was in no situation 
to investigate other possibilities in his particular case. Perhaps he 
feels he has been tapped for some other vocation since interview.) 


"I believe the interviewer answered every question I asked, 
thoroughly and completely. I do not believe that anyone 

can give a definite answer to every problem, nor that one 

can plan ahead to meet all problems. However, the information 
I received from the Center should be of help in facing the 
problems as they arise." 


"I visited the Center expecting that it was all tests. I was 
glad to find out the tests were just a helper in the inter- 
pretation of my total problem. The talk with the counselor 
which followed the tests was the most helpful part. Information 
gathered, including tests, seemed to be put to excellent use 

by the counselor." 


"The help the Center offered was all that could be desired. 
I would recommend one addition: in order that one might 
refer to results of his testing, I would suggest supplying 
the examinee with a duplicate record of his percentile 
scores on various tests." 


*"Everything went smoothly with no waiting. Every student 
should have to go through it. It doesn't.solve but gets 
@ person on the track toward solution of his problems." 


*"Why should veterans only have the service, especially if 
it is a college function?" 


*"We talked about educational plans, and then about vocational 
opportunities. They seemed like separate discussions. 
Although I was able to integrate our discussions, I felt 
that with a little additional effort on the part of the 
counselor this integration process could have been made 
more clear for both of us." 


"I do hope this will help in some small way in enabling you 

to make better the job being done by the V.A. Guidance Center. 
You have done a fine job in the past and I am only too glad 
to help you do better in the future. Aren't we giving 
guidance in some way by helping you to help us?" 
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"Mr. Miller both very helpful and sympathetic to my problem." 


"I would like to say that your Center has given me enough 
help to go ahead with wheat I have planned. It has given 
me a great mental satisfaction to know I have been pursuing 
my college work through the right channels." 


“Any limits of the Center are due to the limits of psychological 
testing at the present time." 


"I feel the counselor recognized quickly what I wanted and 
got at the specific recommendations I had hoped for. I 
wanted something constructively specific and I got it. I 
left feeling sure what he suggested was right, and I've 
changed my course in line with his suggestions and am more 


sure I got good counseling now than I was when I left the 
Center. 


This last comment could be classified among those indicative of 
long-range value of the Center except that this claimant had been inter- 
viewed within the past few months. It sounds like some of the pre-July 
students who have felt the Center's real value has only recently become 
apparent. 

*"I would like to suggest that the counselors explain and 
handle difficulties and changes in National Service Life 
Insurance so the veteran need not go to his home office. 
In this respect your counseling is very deficient." 

The above remark shows the counselee did not have a clear under- 
standing of what the functions of the Center were. It is a possible 
indication that the student feels that college faculty are responsible for 
keeping files of government insurance. 

*"The counselor did not know what courses I had to take for 
a major in Business Administration. He could have helped 
me a lot had he had this information at hand." 

*"The counselor did not get at the job possibilities within 
the field I'm majoring in. I learned later that the Center 
had an occupations file. I was disappointed in not having 
parts of the file made available for my use." 

*"Why should we veterans be the only Wittenbergers privileged 
to go through your excellent services? The college would 
do well to run a service for all." 

Classifying the above responses it can be seen that as a single 


listing of comments this list is perhaps the most helpful in suggesting 
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72. 
improvements to be made at the Center. There are among these replies 
indications that the students have a real knowledge of the limits of 
guidance and a full appreciation of efforts made at the Guidance Center to 
carry out all angles of guidance that could be exercised. Serious 
criticisms are qoted within the following chapter and it is from the 


legitimate criticisms that recommended improvements have been built. 


er A 
ew : i : 
—— F : + Spe : Oia Zana 
- , ee ee, 
soilqet oeedd gnome ot exenT .1odeed eft 
? F » 4 


Ay 


. 4 . i. ; al F - as '. f 
oJ todime) someabie) edd ca ebam atotis to seivelooigg 


ce >" 
-Jlfud awed evad etaomevoigti bebaemmover Jadd sud BOR f Bre she 
Oy Vt 


o Rw Ct for ten beetle caer wieinik’ 


Ne 
¥ _ 


£5 
ne 


} 


: mt 


i 


73. 
CHAPTER VII. 
CONCLUSIONS AND RECOMMENDATIONS 
BASED ON COMMENTS FROM THE INQUIRY FORM 

This concluding chapter will consider interpretation of the chief 
values derived from the questionary and will list recommendations based on 
specific comments made on the inquiry form. 

Any suggested improvements are understood to be basic and will 
only form the beginning of a long-range improvement plan which should grow 


out of the fundamental changes here suggested. 


Although close to @ quarter of the comments which were helpful 
toward determining what improvements were to be made were drawn from the 
veterans who were interviewed before last July, the chief contribution 
made by these pre-July counselees was value gained in counseling which was 
starting to show a long-range return. True, some comments made about the 
noisiness and inadequate quarters are still applicable, but the Center has 
undergone widespread alteration since those comparatively early days. 
These physical changes have invalidated an inestimable number of the 
comments from the veteran students interviewed before July of 1947. 

Some comments indicated that the claimants were now aware of the 
long-range value of the Center's counseling. This is the most encouraging 
news the Center could expect to receive. 

"Prankly until I received this questionnaire I hadn't 
thought that it was actually your guidance center which 
set me on the right track, scholastically." 

"I couldn't realize it last spring, but I know now that 
you did well to advise me to take education courses with 
my social studies major. I now feel that the best thing 
I can do with my major is to teach it. I've just done 


my practice teaching and liked it immensely. I'm quite 
sure pedagogy is the thing for me." 
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"Mr. Miller somehow saw far beyond what I could about my 
own abilities and interests. He advised me to attend art 
school rather than Wittenberg--a liberal arts institution. 
I did well to change at his suggestion. Otherwise I'd 
still be misfitted into too varied a curriculum when what 
I really want is concentration on art." 


"Dr. Ullman was vehement and almost unfriendly in his 
suggestion that I change my major from education to 
business administration. I resented being told so 
frankly, but now I'm glad he pointed his finger at me 
the way he did. In light of my Navy background especially, 
I'm better suited to what I'm now heading for. Ullman 
did his advising mostly on my personality. Now I see 
where he's right." 


"From pre-engineer to math teaching major. I'm sure I'll 
have good chance of finding job on graduation, though I 
was hesitant about change when you suggested it." 

"My change from psych. major to history has been a good one. 
Since last May when I saw you, my point average has gone up 
end my worrying down. As you said, my dozen hours of psych. 
can always be put to good use." 


"My foreign language major has become domestic as suggested 
by counselor. I feel better now." 


"Your advice came almost too late. The quick shift from 
accounting to sales emphasis helped me get the selling job 
I now have and like.” 
"At the counselor's suggestion I've investigated the dozen 
forestry schools he listed and have definitely planned on 
attending U. of Oregon. This is the school he (the counselor) 
said would be best for my particular forestry interest." 

It would be extremely desirable to have another inquiry form sent 
at the end of another year's operation of the Center. The personnel 
already plan a cooperative effort to this end. Inquiry would then be 
directed at those who underwent advisement a year or more before. Purpose 
would be to ascertain as specifically as possible what value they could 
then see growing out of their former visit for counseling. 

The remainder of this chapter will be devoted to a re-quoting of 
the starred comments from the preceding chapter and an expansion on their 
value toward improvement of the Center, Few comments have been purely 


constructive criticism, as had been originally desired, but the tearing 
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75. 
down done by many of these comments underlies the improvement proposals 
outlined below. 

The Center expects to celebrate a slightly belated first birthday 
by carrying out as many of the following suggestions for improvement as 


seem practicable. 


i. Most immediately necessary improvement: a conscientious effort 
on the part of all personnel to keep noise in and around the test room at a 
minimum. "Quiet. Testing in Process" is a sign already delegated to the 
test room door. “Consideration for Others" signs are being designed for 
the walls within the test room, The college art department has willingly 
cooperated in this. One counselor's office is to be removed to 4 space 
closer to the common secretary and to a place where the counselor will no 
longer be heard by people taking tests. If there is important business to 
be talked over, the testers will leave the room, if feasible, to do the 
talking. Otherwise they will not talk. In anticipation of next winter an 
early requisition for an auxiliary radiator has been placed through the 
college maintenance department. This is to make it possible for the door 
of the inner office by the test room to be closed entirely during testing. 
Before this time the door has been open for the purpose of proper heat 
circulation. | 

The above recommendation, which has already been carried out to 
some extent, has been based on the following comments accumlated from the 
questionary forms returned. They are requoted from their proper comment 
classification in the previous chapter; 


"Suggest a better place or facilities to take tests without 
disturbance or interruption." 


"One of my tests was given under very noisy conditions in the 
hall.” 
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"Lights were poor and the noise quite disturbing at times." 

"When I took the specified tests the person in charge was 
talking to other men taking tests and on another occasion 
was continually talking to her helper in the office. This 
was very distracting." 

"A high-pitched Limey voice was chief disturbance--even 
though it was behind closed doors in another office. I 
thought it might have been an innocent client undergoing 
counseling, but I later discovered it was one of the 
personnel at the Center.” 


"While the conditions were adequate, they were not the best 
for giving tests." 


"It was quite noisy during one test especially." 
The following quotation from a comment indicates in an indirect way that 
there might be noise in the testing room. Just as serious is a veteran's 
statement that he felt he was not being privately interviewed: 

"A few of the times there was no privacy. Others in the same 

he eaacae not hear what another veteran's special problems 
By addition of a new auxiliary radistor in the testing room the privacy of 
interviewees can be assured and at the same time the testers would not be 
further disturbed. 

As for the above remark about inadequate lighting, no improvement 
can be made in this respect. The college has installed fine fluorescent 
fixtures which give adequate lighting at all times. There is also a large 
south window in the testing room which lets in ample quantities of natural 
light. This is a solitary complaint about lighting and is not evidence 
thet something should be done about illumination. 


II. Counselors need to be more specific as to the purpose of the 
Guidence Center. Veterans have gone through counseling without getting 
technical information as to details of National Service Life Insurance. 


Several have gone through feeling this is a government service. It is 
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77. | 
quite essential to make clear that the Center is not in itself a government 
function. The Veterans Administration itself feels that counseling done 
under the college faculty is more effective than guidance done by its own 
personnel. This was the original purpose in placing the guidance centers 
under the colleges. A setting forth of the purpose of the Center seems 
necessary because of comments such as these: 


"Itve waited two months for my increase and still it hasn't 
arrived." 


"Most rapid government service yet." 

"Why shouldn't the counselor see to it, because vets are 

training under G. I. Bill, that the G.I.'s are getting the 

most out of college?" 

“Why shouldn't the office have on hand all our National Service 

Life Insurance records so we wouldn't have to send to 

Cincinnati for them?" 
Although the counselors can do little directly about explaining the 
functions. they are not responsible for, at least they should have 
established enough feeling of confidence and friendliness in the counselee 
so he would have asked these questions in interview, if they were truly 
the most pressing of their problems. This leads into a general recommen- 
dation of establishment of a better feeling of personal interest between 
the counselor and the claimant. It works into the underlying necessity 
for more time for the counseling process. More time would give the 
counselor a chance to establish rapport, and would give the counselee a 
chance to come forth more freely with his real problems, 

The counselors will henceforth make it a point to bring into the 

interview the fact that the college is responsible for the guidance done 
and that the job is being done by the college for the Veterans Adninis- 


tration. Upon one occasion a counselor was asked by an interviewee how 


high @ CAF rating he held! Certainly it is felt a better rapport can be 
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78. 
established if the claimant understands he is talking to a member of the 


college staff rather than a government employee. 


III. The purpose of tests needs to be explained more fully. Very 
recently the counselors have undertaken to make a special effort to put 
tests in their proper place in the mind of the interviewee. Because the 
majority of time spent at the Center is necessarily spent writing test 
answers, the claimant easily leaves the place with the feeling that all the 
Center has offered was tests, Many veterans have entered the Center with 
the qestion, "Is this where I take the tests?" Much has been done to 
correct the impression that tests are all, but still the veterans are 
impressed with their overwhelming importance, Less time should be dewted 
in consideration of each single item in the test results. More time should 
be spent in relating the over-all results with the total guidance picture. 
Some time should be spent in an explanation that test results are one of 
several aids to the counselor in understanding the veteran. Other aids 
such as the formal part of the interview and the informal talk, relevant 
and apparently irrelevant, should be stressed. Other aids such as college 
catalogs and occupational information should be used more often. A 
conscientious effort should be made on the part of both counselors to off- 
set the feeling that tests are all the Center has to offer. 

Comments which suggest that tests should be put in their place are 
here re-quoted;: 


"Since the tests I have placed more emphasis on obtaining 
courses suited to my major." 


"T can't say I have a definite goal, but the tests helped 
to settle the general aim." 


"Tests have set me on the right track." 


“Tests more or less confirmed conclusions I had arrived at 
for myself," 
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79. 
Iv. The time spent in explaining test results should include a 
clear and thorough explanation as to the purpose of tests. Too many 
misinterpretations of results are still apparent. Students leave the 
Center and quote their own IQ scores. The Center does not have I.Q.'s 
available. The counselors have been careful not to use the expression IQ, 
and have often told students that scores given on mental aptitude tests 
were not I.Q.'s. Counselors should continue to stress this fact, and 
should be more careful that every student undergoing counseling is given 
essential information about the type of test score given out. Scores 
quoted to the students are percentile scores. Such scores, if quoted as 
Intelligence Quotients, are anything but complimentary. Further explanation 
on tests, such as the differences in types given, are essential if the 
student is not to leave the Center with inadequate stories of his testing. 
Few comments made by veterans indicate that these claimants have taken all 
tests given into consideration. Meny mistaken conceptions in tests are de 
to ignorance of nomenclature. Many students have not apparently know what 
was being measured in certain tests. Such conclusions can be reached from 
the following comments quoted from questionnaires: 
"I think the tests can be pretty well swayed the way the 
applicant wants them." (This would be true only of interest 
and personality tests. These are taken into consideration, 
but are not by any means all the tests given.) 
"The interest tests were inadequate in that I was interested 
in taking a series of intelligence tests." (Under no circum- 
stances have interest tests alone been given. A single 
intelligence test, if any at all, seems adequate. Because 
a student wanted a "series of intelligence tests” is no 


reason to believe he got then.) 


"I did not feel all tests were explained, only those results 
favorable to my own chosen goal. 


"I was glad to know my I1.Q. My adviser never had it handy." 
"The high I.Q. you showed me I had has made me know I could do 


better work. It has had a direct reaction on my grades--to 
the good.” 
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"You told me my I.Q. of 87 was good; in measurements class I 
learned it wasn't so hot." 

Suggestions number three and four may seem contradictory. The 
basic problem is one of stress. More time should be spent in explaining 
the value of test results understandably. Time should be spent in 
emphasizing that tests are not everything at the Center. Less time should 
be spent in covering the test technicalities that are not too relevant to 
the student's particular situation. This is what is meant to be suggested 


by the two Roman numeralled suggestions three and four. 


Closely related to the problem of unbalanced emphasis on tests is 
the problem of use of the facilities at hand, other than test results, for 
guidance along educational and vocational lines, These emphases will be 
treated separately, then a third item for improvement will be an 
integration of the two. 


V. Amore careful study of the Wittenberg College major and minor 
requirements by the counselors, together with a conscientious building of 
a library of college catalogs--especially on the graduate level. Although 
it has been the prime duty of the faculty adviser system at Wittenberg to 
counsel all students into the proper courses for their majors and their 
minors, many student veterans have sought another person's counsel as to 
proper courses to be taken. This has mostly been in the form of auxiliary 
assistance. College instructors are not trained in the ways of guidance. 
Lower-class students are not always assigned to faculty advisers who know 
the field the student hopes to major in. Faculty members are often too 
crowded in their own schedules to do a thorough job of counseling for each 


of their assignees. For some it is an unpleasant extra-curricular task 
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8l. 
that takes up time in which they had planned something else. Because the 
counselors at the Guidance Center are supposed to be all-round counselors, 
they should be well acquainted with the college graduation requirements end 
be able to offer assistance in a number of graduate fields or transfer 
institutions. 

With a suggested change in course from the counselor, it would be 
most appropriate to outline a program of subjects for the veteran. This 
could be done with a real acquaintance of the Wittenberg Bulletin on the 
part of the counselor. 

The proposal for more effective service, educationally, includes 
addressing penny postals to 411 Ohio and Indiana trade and specialty 
schools and all universities offering graduate schools, also all recognized 
engineering, dental, medical and law schools in the country. This list 


will be compiled by the Center's secretary from Good's College Guide.+ 


These schools will be asked for copies of their general catalogs. Hitherto 
the counselors have had on hand the school catalogs of institutions which 
students have thought they might wish to transfer to and to which the 
Center was obliged to write for current bulletins. The Center is already 
on the mailing lists of several colleges. Good's Guide has been put to 
excellent use, but the catalogs themselves would be more useful. One of 
the comments below indicates that the Center did not even possess a copy of 
the Wittenberg catalog. The college was extremely short of any catalogs at 
one time last summer and the counselors actually did not have any up-to- 
date information to offer student counselees about their own campus. This 
was not immediately the fault of the Center itself, and a phone call 
brought in information desired through the registrar. 


lgood, Carter V., 
Professional Schools eo ae 
W ashing ton, D. Ces 1 1945. 
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Guide to Colleges, Universities, and 
United states, American Council on Education, 
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82. 

Some of the lack of educational guidance material at this Center 
has been due to the previous and original emphasis on assistance to the 
average Public Law #16 case who, usually, was a farm boy from some 
contingent county or someone who wished on-the-job training in a trade. 
The sudden influx of student advisees in September caught the Center off 
guard, though no strenuous effort has been made since that time to build 
a genuine and usable library of catalogs. 

Here are comments culled from all the returned inqiry forms which 
have been especially helpful in developing this particular suggestion for 
improvement ; 

"The counselor didn't know the courses I had to take for a 
major in business administration. He could have helped me 
a lot if he had had this information at hand." 

"But they could go one step farther by assisting in schedule 
arrangements for major and minor subjects--something my 
assigned faculty adviser seems incapable of doing." 

"at the time I visited the Center for counsel on college 
courses the guidance man didn't even have a Wittenberg 
catalog to consult." 

By way of summary of steps to be taken under this educational 
guidance improvement, it should be brought out that (1) the counselors 
should become thoroughly acquainted with the Wittenberg College catalog, 
and (2) they should immediately take steps for a large expansion of their 
own library of college catalogs. A third step might be taken: to gain a 
knowledge of the exact requirements for acceptance in certain medical 
schools and engineering institutions, law schools and schools of dentistry 
so that students will have some reliable information ae to their chances 
of entry and what they have to go through in transition from these schools 


into their occupation--bar exams, acceptance by the American Medical 


Association, etc. 
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83. 

VI. Amore careful and intensive study and use of the excellent 
occupational library and files provided by the Veterans Administration. 

The files and library have been slighted, sometimes because of too close 
scheduling of interviews with the counselor and sometimes because the rules 
set down by the government side of the Center prohibited removal of any 
portion of the files or library from the single office where these helps 
were kept. A veteran student could not take a booklet or monograph to his 
room for study. He had to do all his investigation in the comparatively 
noisy and public central office. 

One suggestion has been made by a member of the Center personnel: 
with funds allotted the Center from the college a subscription to one of 
the SRA occupational information services should be established. This 
would (1) give the college part of the Center a library and files of its 
own to do with whatever the counselors saw fit, and (2) build up something 
tangible in anticipation of any possible withdrawal of the Veterans 
Administration. If the V.A. should withdraw--and anything could happen in 
a@ year of high political consciousness--the college itself would be 
equipped at least to start its own guidance work. 

A thorough understanding of the use of all parts of the Dictionary 
of Occupational Titles would help considerably in explanation of specific 
tasks within occupational fields. One of the counselors has had thorough 
instruction in this set of valuable government books. Both might benefit 
by instruction from the one who has studied the book to the one less 
familiar with it. 

Here are the comments pertinent to the improvements suggested along 
occupational informetion lines: 


"The counselor did not get to the base of my problem because 
of lack of kmowledge about a highly specialized field." 
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"Little stress placed on specific employment prospects. Maybe 
nobody knows my particular field." 


"The counselor did not get at the job possibilities within the 
field I'm majoring in. I learned later that the Center had 


an occupations file. I was disappointed in not having parts 
of the file made available for my use." 


VII. An integration of the different phases of guidance offered-- 
especially educational and occupational. It is obvious from the comments 
of the questioned veteran-students that the counselors should, in their 
summary of advisement, be careful to draw together plans discussed in order 
to render into an integrated whole all phases of the counseling, 
Educational guidance does not stand alone, nor does the vocational angle 
support itself. Several advisees have show the counselors where, although 
several types of plans were discussed, the advisement was hardly complete 
because these phases were not drawn together and integrated. This should 
be a part of the final remarks of the counselor. Nothing mech can be 
suggested except that the counselors both become conscious of this 
important finishing touch to the procedure. To leave out such an 
integration is comparable to the salesman who does well until he tries to 
Close the sale, but then doésn't know just what to say. It is dangerous 
to go farther in any comparison between a salesman and counselor. 

Here are coments offered by students which have contributed to 
this particular suggestion. They are superior pieces of comment in that 
they seem to do more than suggest in a round-about way just what the 
particuler failing of the Center is that they refer to: 

"We talked about educational plans, and then about vocational 
opportunities. They seemed like separate discussions. 
Although I was able to integrate our 'discussions' myself, 

I felt that with a little additional effort on the part of 


the counselor this integration process could have been made 
more clear for both of us." 
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85. 
"Educational plans were discussed at length. I should like to 
have heard more about what vocation my education was heading 
me for. The counselor showed me some literature on vocations, 
but there was no attempt to pull together the courses I was 
taking and relate them to the jobs I might be heading for." 
This can be summarized by restating that the counselors should both 
resolve to be more careful about correlating remarks educational and 


vocational toward leaving a good last impression with the counselee. 


VIII. Several serious comments have been made about the lack of 
personal interest taken by some of the personnel at the Center. This is an 
ailment which is difficult to correct because of a vagueness apparent in 
the comments themselves. It would have helped considerably had the veteran 
students, suggesting that there was lack of personal interest, told just 
where and how this interest was lacking. One suggestion for improvement of 
a feeling of personal concern has already been discussed: the problem of 
unnecessary noise elimination. Certainly if the personnel make a 
conscientious effort to maintain an atmosphere of quiet, there will be a 
feeling on the part of the veterans that this is not just an assembly-line 
performance. 

Another possible solution to the lack of feeling of personal 
attention would be more encouragement for the veteran to make a return 
engagement. "You might point at the welcome mat as you dismissed us out 
the door," one veteran said when he brought his filled-out inquiry fom in 
person. The criticism of lack of personal interest takes on double 
seriousness when it is considered that some veterans who, according to 
their comments, still needed guidance, did not think to return to the 
Center for this guidance. There must have been the feeling that the Center 
had done all it could during the one or two sessions with the counselor. 


An immeasurable part of this reluctance to return may be tied up with the 
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86. 
feeling on the part of the claimant that the Center is still a part of the 
government-run Veterans Administration, and that they'll “have no more truck 
with the government." 

Veterans have not always been told they were welcome back. It may 
have slipped the counselor's mind to suggest that the counselee is always 
welcome. Little emphasis has been placed on the fact that guidance is a 
continuous process and that a completely satisfactory piece of counseling 
can rarely be performed in a single session. The counselors themselves 
feel that they have done the most satisfactory job of counseling with boys 
who have voluntarily put in a second and unscheduled appearance, Some have 
discovered the full value of the occupational library and others have found 
the catalog of the college they are interested in on the desk of the 
counselor. The counselor had ordered the catalog after completion of the 
first session with this man. This fact alone should make any counselee 
feel that there was a personal interest taken in him as an individual. 

Specific comments which refer by name to this lack of personal 
interest are here listed: 


"Not necessarily personally interested, but doing the job 
they were supposed to do well." 


"Not much personal interest, though." 

"I felt they worked because it was their duty." 

"The counselor seemed to be in a hurry." 

Remarks made on returned inquiry forms which indicate specifically 

that a return session would be beneficial are these: 

"am working nights at R & M end teking business administration 

course at Wittenberg and am still undecided whether to hope 

for promotion at R & M or drop my work for a full-time schedule 

at school." 


"Three or four conferences would have been more meaningful than 
the two I had," 


"Your guidance seemed incomplete. It left me up in the air." 
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87. 

The past two chapters are full of comments which might suggest that 
a return visit might trim the ragged edges from an apparently unsatisfac- 
tory and rough piece of guidance. 

The Guidance Center can do one piece of constructive work to 
encourage a return of these and others who feel their guidance showed lack 
of personal interest and signs of incompleteness. It is even now planning 
a printed postal to be sent to all Wittenbergers who have undergone 
guidance. It is a return invitation for any additional guidance help a 
student may feel he needs. This will be with the hope that some of those 
who were dissatisfied would return with a slight postal prodding. 

It seems appropriate that this "personal interest" element should 
be referred to toward the conclusion of this discussion of resolved 
recommendations. All items cited for possible improvement have to do 


basically with the emount of personal interest show. 


Ik. By way of expanding the services offered by the Center to make 
them valuable to a college student at the most impressionable and helpful 
time of his college work, the Center should encourage freshmen and 
sophomores, during their orientation period in school, to undergo 
counseling. This would have to be done through the proper administrative 
authorities within Wittenberg College. Too many students have indicated 
in their eritical remarks of the Center that their guidance came too late. 
"Flares" should be sent up by the Center to students just starting in 
engineering and medical courses that these fields will be very crowded by 
the time they finish schooling. An over-all study of the inquiry forms 
shows that students who had undergone guidance procedure within their first 
four semesters at college were those who derived greatest value-- 


suggestions it was not too late to put to practice. 
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88. 

One veteran-student has suggested that all lowerclassmen should 
undergo the counseling offered. "Why should veterans only have the service, 
especially if it is a college function?" This is an excellent goal to 
anticipate. It is part of the eventual picture of establishing the 
govermment-supported Center as an independent function of the college 
itself. It is something to be planned with care. This cannot, however, be 
an immediate function of the Center. An even dozen non-veteren students at 
Wittenberg have already been through the Center at the suggestion of the 
dean. They were “extras" squeezed into the appointment schedule. The 
Center is not at present adequately manned for any more counseling than 
what is arranged for it through the Veterans Administration office. The 
veterans of course get first choice, because the financial burden of 
supporting the Center is now taken by the goverment. Through the presence 
of the Center on campus it is inevitable that the College see the value of 
such individual counseling procedure and improve its own service through 
eventual adoption of the Guidance Center under its own wing. Until this is. 
done there can be no definite step taken toward (1) catching all student- 
veterans while they are still underclassmen or (2) making the guidance 
services available to all students whether or not they served with the 
armed forces. 

Comments made on the inquiry forms which have supported the above 
discussion are these: 


"Counseling undergone first semester of senior year; I could 
have profited by it three years earlier." 


"Byerything went smoothly with no waiting. Every student should 
have to go through it. It doesn't solve but gets a person on 
track toward solution of his problem." 


"Why should we veterans be the only Wittenbergers privileged 
to go through your excellent services? The college would do 
well to run a service for 411." 
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89. 


"Why should veterans only have the service, especially if it 
is a college function?" 

"When I went through your Center, it was too late to change my 
college major. The counselor had to talk over a program which 
was only & compromise on what I should have had from the start, 
My guidance came too late." 


oh 3 did not seek guidance soon enough for it to be beneficial to 
me. 


Though the Center cannot include "guidance for all" in its 
immediate resolutions, it can try, through an appeal to the administration 
of the college, to guide students who have not gone too far to make 


necessary changes in major and minor fields, if necessary. 


Here is, as concluding portion of this chapter and paper, a review 
of the improvements resolved: 

I. Create a quieter atmosphere for tests by (A) impressing all 
personnel of the importance of a noiseless environment around the testing 
room; (B) forbidding all talking except to testees themselves within the 
test room; (C) posting appropriate hush signs at strategic places both 
inside and outside the test room. 

II. Make clear the purpose of the Center to all interviewees. The 
common misconception that the Center is a govermment-run function must be 
eliminated. A carefully formed but brief explanation from the interviewer 
to the claimant should make this clear. 

III. Clarify the value of testing. Put the tests in their proper 
place as a part of the total guidance picture rather than as the feature 
production of the Center, 

Iv. Be specific in interpretation of test results. Eliminate the 
notion that the I.Q. is given out to the student or that all tests are I.Q. 
tests. Simplify the explanation of results so that the student understands 


all the counselor has told him. 
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90. 

V. Require a conscientious study by counsellors of the Wittenberg 
College course schedule requirements and build a useful library of college 
catalogs. In improving educational guidance facilities the counselors 
should also become thoroughly acquainted with entry rules of the American 
Medical Association and American Dental Association as well as become 
acquainted with the state bar examination regulations. 

VI. Adopt a more freqent and careful use by the counselors of the 
excellent occupational library and files provided by the Veterans Adminis- 
tration. The college Center should provide itself with a subscription to 
one of the SRA occupational information services (A) so this information 
will be at finger-tips of counselors; (B) so the college guidance set-up 
will be better prepared to carry on in case the V.A. should withdraw its 
support. Counselors should also be more aware of the value of the 
Dictionary of Occupational Titles and especially of the helpful tomes 
beyond volume one. 

VII. Resolve that the counselors be more careful about correlating 
remarks educational and vocational toward forming a well-defined guidance 
picture for each interviewee. 

VIII. Make the entire service more personalized by dusting off the 
"Come Again" mat and by general application of all the above-listed 
recommendations which are fundamentally related to "personal service." 

IX. Persuade the controlling forces of Wittenberg administration that 
guidence should be done during the orienting years of a student's college 
course; get these students through guidance while they still can readjust 
their courses, if necessary, to fit their expressed desires, personality, 
aptitudes and mental abilities. Certainly the most effective educational 
and vocational guidance can be done on students while they are freshmen or 


sophomores. 
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91. 
A recommendation not numbered, but one which is brought into the 
beginning of the chapter, concerns development of a questionary to deter- 
mine the long-range value of the Wittenberg College Guidance Center. This 
is not included in the list of resolved immediate improvements as it will 
be too early, at least until another year passes, to evaluate long-range 


effectiveness of the Center. 


It is through recognition of the value of all comments from the 
inquiry form and the adoption of all the suggestions developed from the 
comments that guidance at the Wittenberg College Center can come closer 


to being a matter of helping people help themselves. 
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92, 
BIBLIOGRAPHY I. 
A List of Occupational Services Subscribed to by the Wittenberg College- 
Veterans Administration Guidance Center 


Advisement Guideposts, Washington, D.C., Veterans Administration 


American Job Series, Occupational Monographs, Chicago, Science Research 
Associates 


Guidance Leaflets, Washington, D.C., U.S. Department of the Interior 


Job Descriptions, Washington, D.C., War Manpower Commission, Bureau of 
Placements 


Occupational Abstracts, Occupational Index, Inc., New York University 
Occupational Briefs, Pasadena, California, Western Personnel Service 
Occupational Briefs, Chicago, Illinois, Science Research Associates 


Occupational Guide, Washington, D.C., Department of Labor, United States 
Enployment Service 


Occupational Monographs, Chicago, Illinois, Science Research Associates 


Occupational Outlook Series, Washington, D.C., U.S. Department of Labor, 
Bureau of Labor Statistics 


Occupational gepeints end Abstracts, Chicago, Illinois, Science Research 
Associates 


Opportunities in (name of occupation), New York, 1946, Vocational 
Guidance Manuals, Inc. 


Small Business Series, Albany, New York, State of New York Department of 
i mnerce 
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APPENDIX 


Containing charts illustrative of points 
brought out during the thesis and statistics 


to lend backing to certain statements made. 
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RELATIVE ATTENDANCE, BY MONTHS, OF NON-COLLEGE AND COLLEGE 
VETERANS DURING THE FIRST YEAR OF TH! CENTER'S EXISTENCE. 


December 


November 


April 


March 


Febm lary 


January 


BLUE LINING INDICATES PERCENTAG® OF COLLEGE VETERANS VISITING CENTER 
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Dictionary of Occupational Titles first digits. 
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WITTENBERG, COLLEGE 


FOUNDED IN 1845 


SPRINGFIELD, OHIO 


VETERANS ADMINISTRATION GUIDANCE CENTER 


January 1948 


Dear Veteran and Wittenberger: 


To help us give the best possible service to veterans 
coming to us for advice we earnestly request you to 
answer as many as you can of the following questions, 


We would be glad to see you again at the Center if you 
wish to bring your questionnaire here in person. If 
this we nOu Couveniens, you can drop the filled-out form 
in the mail using the enclosed stamped and addressed en- 
velope,. 


Your cooperation will be of great value to the Center 
in its efforts to assist other veterans. 


( f ts R pf - 
Noi be DY, \A 
Robert. #H. Belaine 
Veterans' Counsellor 
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INQUIRY FORM CONCERNING YOUR EXPERIENCE WITH THE VETERANS 
ADMINISTRATION GUIDANCE CENTER AT WITTENBERG COLLEGE 
I. Your first contact with the Guidance Center was your appointment to be 
counselled, Later you had the preliminary interview with the counsellor. 
Here are some questions concerning your reception and interview, 
(Please, throughout, circle the number before your answer). 
A. Did you come to the Guidance Center 
1. At the suggestion of your faculty adviser or dean? 


2 Out of curiosity? 


3. On your own accord because you thought the Center could help you 
with a problem? 


4. Because one of your instructors suggested it? 
5. Because you are interested in psychology? 
6. At the suggestion of a friend? 


7. For any other reason? 


B. (Please circle your answer) Did you make your original appointment 
with a minimum of difficulty? YES NO 


Comment : 


Q 
e 


Did you feel you did an undue amount of waiting for any part of the 
processing? YES NO 
Comment : 


D. Did you feel the personnel at the Center welcomed you cordially and 
were genuinely interested in your problem? YES NO 
Comment : 


E. Did you feel you were "at ease" at the Center so you could talk freely 
with the counsellor? YES NO 
Comment: 


F,. Did you feel the counsellor gave enough of an explanation about the 
‘tests before you took them so you knew what they were all about? 
YES NO 


Comment ; 
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II, On the basis of interview you may have been given certain tests. Then 
you talked over test results and discussed your problem with the 
counsellor, 


A. Did you feel the tester gave you enough personal attention so you 
were not a part of an "assembly line?" YES NO 


B. Did you feel you were being given tests under the quietest and best 
conditions possible? YES NO 


C. Did you think the tests were (encircle number of right answer) 
1. Of great value; 2. Of some value; 3. Of little value, 


D. Did you feel that the counsellor gave you enough time? YES NO 


E. (Check one answer) Did you feel the counsellor got to the base of 
your problem ( ) or did you beeeeve the interview itself was 
inadequate and superficial ( 


Any comments on any of the above five statements: 


ITI. THE TOTAL EFFECTIVENESS OF THE CENTER AND ITS WORTH IN LIGHT OF YOUR 


PRESENT PLANS, 


A. Are your studies directed toward the occupational goal or goals 
suggested and worked out between you and the counsellor at this 
Center? YES NO 

Comment: 


B. If you have changed your ideas'as to your goal since the conference, 
please tell briefly what changes have been made and what you now 
plan to have as your college major. 


C. Are you undecided as to your goal? YES NO 
Comment : 


D. In your opinion might the Center have offered you more assistance in 
1, Home problems, 2. Social problems. 3. Educational adjustment. 


4. Relations to your community. 5. Vocational plans, 


6. Any other way 
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III. E. Do you now think the Guidance Center 
1. Threw light on your problems? 2. Helped you moderately? 


3. Completely befuddled you so you don't know which way you are 
going? 


F, The particular service or services which seemed of most value 
(circle one or more) 


1. Interpretation of test results by the counsellor. 
2. Discussion of possible educational or vocational goals. 
3. Sources of occupational reading material offered by the Center. 


Lh. Review of specific employment prospects after completion of 
education. 


5. School suggestions or catalogs offered. 
6. A chance to relieve your chest of some pressing problem or gripe. 


PRN GUE TR LN, Tal al Fe Tor hy ee aI Od 
Any additional help the Center might have offered? Any changes you 
would recommend, not included in the questions above? If so, please 
use this space, plus the other side of the sheet if necessary, for 
comment : 


Notice that we are not asking for your name on this form. However, for 
tabulation of certain results we would like to know the following few bits 
of information: 


How many semesters have you completed at Wittenberg or in any college? _ 


Your present age? __ _ What major field of studies are you planning to enter 
Or are you now pursuing? 


Thank you for spending time in filling out this questionnaire. If you will 
return it quickly to the Veterans Administration Guidance Center it will mean 
more immediate action toward bettering our service to the veterans who are 
our clients, 
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VETERANS ADMINISTRATION Reg. Office 
Rehabilitation Form 1902 
Revised Nov. 1945 Center 


VOCATIONAL ADVISEMENT RECORD 
i ) I, INDIVIDUAL SURVEY 


1 EUS RD oe a Se ee RT = *Part- Vil VES C=No, 32 a eee 
TELE C Ray US WCae ST SS) NAS ieee mee ats ee ae, 2 a ee Phone;No,. <4 225. eee 
ADDRESS LUIS Sale Ear Ae OR? #2 Tee RA ys a ney ae Phone:Now.3.=... ae 
Waterentered! active service: ===. 2 ee a IDateroiBeparatiOnys 228s a Se to 
Sexeia sw Race es ae Daterofibingh =. = teed iPlaceiofi births 2s! at ao i = a eee 
Aces ia Marital status (S, M, W, D, Sep.) ------------------ SocialiSecurity Noss ses ase ee ee ee eee 


A. FAMILY STATUS 


1. Dependents: Father _______ Mother ess , Number of dependent children ________- Others ess 
2. Number of persons living in the same house with veteran: Children ________- ; barents 2 =-—- > erovhers=2 » sisters; =-—-=-—=- 5 
@thers=e = 


38. Occupations and Education of relatives. (See Manual I, A, 3.) 


Relationship Age Principal occupation Education completed 


B. PRESENT EMPLOYMENT STATUS (Preference for Employment or for Training) 


1. (a) Employed ________-_. A) Oe eae eee eS A ee im ployereaso isn.) os ee ee 
2. (a) Unemployed --_____-.___ Prefers immediate employment to training. Yes ________- INO eas 

(b) Employed but desires change of employment without training ________- Wat trainin pee 

(GB) Ue Sopa Ne i ee eo nO ey ee Oe en a ee ome OFS el 


3. If claimant prefers employment, types of jobs he believes himself now able to do. 


(Cee een ea ay oR ene ee en a eee 
(0) aioe RR SE Ee Sones Ree ee ee ee 
A Resuiisoiscontacts byjor on behalf. oficlaimant to secure employment |. <-0 =. bo s.222 5-22 Je sence ene ee ee 


5. Jobs or tasks which claimant says his service-connected disability— 
ih) Vere hts WR ee ek gk a eee ee es SE tS oe eee ee oes set 
(QS) TETRIS NS a a Ee ee ee eee efor cle te © 
6. Does the claimant believe that because of his disability he needs training in order to succeed in a suitable occupation? Yes -___-- 
Nig pees sai ReAsonirort ms speliets(Claimarny srowmistatements) mee eke. teh ee ee ee 


(Form 1992, Page 1) : 
16—42203-2 ' 


BE EES a 


C. EDUCATION 


. WHEN ATTENDED GRADE OR CLASS YEAR GRADUATED Masor Dept. or | SouRcE or Inror- ¥ 
1. NAME AND LOCATION OF SCHOOL From— To— COMPLETED DEGREE, If ANY CouRsE MATION (See item 4) 
SS 7:3): Se a On a EN RE PY a RAN be re LRRD Os ss) Se a RO) NORERR ON TAY een Se Ye 
Gollege, oruniversity! A323 40 te all ae ag ee re OS ge IS a et a ee 
Preparatory or vocational 6202's acl [Cesk le ee Biba bo eet Ae ee 
CouRsE EXTENT COM- 
PLETED 
@orrespondencé or others. el | EA ne eg Se ee 
DATE GRADU- 
ATED AND RAT- 
| ING 
| 
In-Service, ASTP, V—12, ete________________- eee Cerca ee) inn ERENCE cae Pee 
| f 
2. Previous State or Federal vocational rehabilitation. Place, course, dates and extent of completion _____--_____--_-__----__--_------_-_. 
3, Previous apprenticeship training. Place, course, dates and extent of completion ---_---___-----_--_---_--__--__-------_----- 


4. Sources of Information. Record in last vertical column after each school above whether transcript of records, teacher’s state- 
ment, periodic reports, claimant’s statement, or other. 
5. Interest and accomplishment in school subjects. 


School subjects Grammar school High school College Other school (specify) 


1 Li (276 IB) to) rie dnl 01S te ne: Cre Psa OTM Se reyes COTY OBI a ers weet Oe 0 GABPa IS Pd oe nC es Pa _ ebten ae 
Woikedcleasts). 22 ry /-.B- =" fee. Too) ve es ee 6 ee ee ek ee ee ae Sea ds SS A Oe re 
Hiphest erades: fs 50m cocci kc Dee ee ee ea i eee ey Pn Le ek AA Eee BI Sr Sg ee ee 
howestigrades! +526. 0 tie G2 etodt ase a ube ee Shey ees eee eee eee ee ee ey Dated SMe ee ee 
6. Foreign languages. Indicate language and insert under proper caption, “‘Excellent,’”’ “Good,” or ‘“‘Fair’’. 


Language Reads Speaks Understands 
“., Extra-curricular activities, extent of success and length of participation —-.-_-----_ 
Pere eA gt 2 ek So A en ne A ae eee A ae Se yee ee eee ey Oe ee ee Bois 
8. Reasons for leaving school and conditions which limited educational opportunities -_-_---__-________________-_-__-___--____----- 


D. PRESENT INTERESTS, AVOCATIONS, HOBBIES. (State the veteran’s preference in each and extent of participation f 


iepoubyectomatter for reading oy <3 ke ee eee eet ee Oe Oe eee ‘ 
De AVOCATION OL DOD BY Woe ke a eg ee gee a ee ee , 
SSOports And games, <2) 2-2 AT eS ee a ee ce henge Ep ee 
APESOUIAWACCIVIEY: 222s a ok aS Se Te eh See ee eR set pee eens enh eae See pect tact wae 2 
‘ i 


(Form 1902, Page 2) 


arn E. WORK HISTORY AND VOCATIONAL OUTLOOK 

1. Juvenile Work Experience.—Include work of occupational significance done for parents and others during school year and 
UEIMEUT DINE. ok! SRS SS Se Re Cece ye aA Ue ee Ene hon naa en ete: Shae AES, Bole ies Ae ee bt ier ee eee ie sae nT a 

| ® Employment Experience.— 


(a) Jobs held Prior to Service: (See Manual I, E, 2 and limit to 5 year period.) 


y CORP Orme ee ree oe et See Rey eee ee Datess fats ap Ee att Bay Sie MY Weekly pay --------------- 
Name and address 
Onemployers- oss stio ee 2 Gide Se ia 2 eae gf OEY nae Bee A ar aL ea 2 2 ee ae ee ee 
bles ee eso ee AE Le Beene ee RG ae Na een ae Se eee pada by 8 'COdeXNON 2222-8262 Sie a 
(EXD) TEAUGS Se eee ee ieee ee ene pees Le che i DaCosta s1.eaeae ree geeen oars ol Eee eae Sad Weekly pay ------+-------- 
Name and address 
. of employer, -.--__-----_--- Anya PE. ge Te ASE SE RIO ee See LS pea Sees Nee oe SS oe a oa bere ho ee ae 
(BG)! UUNG oh Se Oe eee, Se is Ree ERENCE C0 Di -\< weeieee eee ae eee ee eae Ree ee ee Weekly pay -----=-.---=--- 


Name and address 
GMeMplOVET Mites ta os se oe le hee tee ns So NE IR EN elles wart Yt gp EON oe Os ee 
(6) Jobs held Since Separation from Service: (See Manual I, E, 2.) 


(CUD) RSIS a a la Pare eee ee et Se ES Beep c ee tae eee Se Me ee a PSS ca oes JE Ae Weekly pay --------------- 
Name and address 
IMC LIVIDL OY Cle hee Pe ee eae eg ep te EE Le aa ROI Ue ee ae De cee MeO: Sean a ee 
BUSY UY G1 sy oe ek a Re ia ye PED Uae eee eye eee gen ey ty) ees eee A SPE Le ae ee lies caeen eet 
1219) eli Cpe eereas Se de Se PA PN on 2 EER oe eee ne ck Re te Weekly, pay... 


Name and address 
OVP <EVCAY OY CONES ye eee ee aa SEE eh se 8 ates ee ge al ape = ag ENR en a af ne er See FS, 5S 


(c) Insert the number of appropriate reason for leaving after each job title above: (1) Didn’t like employer or supervisor 
(2) Didn’t like work (3) Change of residence (4) Higher wages (5) To enter service (6) Other, specify --___---___-- -------- ---- 
(d) Summarize significant statements made by the claimant concerning employment experience. 


J 


@ 


3. In-Service Experience Having Occupational Significance: (See Manual I, E, 3.) 


Organization Rank Kind of work No. of months 
; 
f° a (Form 1902, Page 3) 
; : - ) 16—42203-2 


4. Vocational Outlook.— 
(a) Kind of employment claimant would have pursued if he had not entered service and how he would have prepared for it 
(b) Claimant prefers job in which he would work alone -_------- , with others but independently -_--_-__- , in cooperation with 
ofhers=: = 25. 
(c) Occupations which the claimant desires to have considered as employment objectives for which he may be trained. 


Occupations suggested by claimant Claimant’s reasons for each 


(d) Claimant’s statement, if any, as to whether he feels his disability will make it difficult to pursue training or employment 
having ‘special regard to the above'objectiviess -2-5—. <2. = 2 ee ee 


F. CLAIMANT’S CERTIFICATE AND SIGNATURE 

*1, I hereby authorize the Veterans Administration to release to any person, institution or establishment such information re- 
garding me, including that relating to my disability, as is considered by Veterans Administration officials to be needed by 
such persons or establishments for the purpose of developing or carrying out arrangements for my training or employment. 


2. I, the undersigned claimant, hereby certify that I *(have read) (have had read to me) all the questions regarding which I 
was requested to supply any information on this form and all the answers to such questions, and I further certify, undér penalty 
of perjury for any false statement made by me with deceit or fraudulent intent, that all the information supplied by me and 
embodied in the answers is true to the best of my knowledge and belief. 


Signatures 22 SS ee eee 
Claimant. 


G. DATA REGARDING ABILITIES, APTITUDES, ETC. 

1. Results of Objective Tests.—Record the data derived from objective tests on ‘‘Test Record and Profile Chart,” Form 1902 ec, and 
attach it to Form 1902, together with any significant observations noted by the examiner. Indicate here the papers attached: 
(a) Form 1902 e ___---_--__- ; (b) Educational transcript ------------ s. (ce); Others (specify) ee ee eee 


2. Statements by claimant, employers or others regarding claimant’s abilities, and sustained interest in preparing for employ- 
ment. (If advising at V. A. Hospital, take pertinent data from Medical Form 2614-L.) 


3. Interviewer’s Comment.—Record the interviewer’s observations and impressions of the claimant in general and note particularly 
his attitude, facility of expression, ambitions, emotional stability, ete. 


ISUGNOLUTCS 225k ono snenos2~—5-ab eee ce hee teas ak ce Se hecnneee |, Rese e ae Rese tet ee ee ee 
(Vocational Appraiser) (Date) (V. A. Vocational Adviser) Date 


If additional space is required for any item, attach sheet and/number items 
* Delete item 1 if the claimant objects to release of information, and delete inapplicable words in item 2. 


(Form 1902, Page 4) 
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RO PIONAINOMICO ea etter ne ee een 
Guidance icentenr.-2= ss ee ee 


CERTIFICATE C—VOCATIONAL COUNSELING RECOMMENDATIONS—PART VIII 


(Not to be used as authority for enrollment) 


This is to certify that the above-named claimant, having been found eligible for education or training under Part VIII 
of Veterans Regulation 1 (a), as amended by Public Law 346, Seventy-eighth Congress, and Public Law 268, Seventy-ninth 
Congress, has, at his request, been given educational and vocational guidance and that the counseling procedure has resulted 
fe ie seecnen dations set forth below in accordance with significant information contained in the Vocational Advisement 

ecord: 


(a) Employment objectives recommended: 


Dictionary Titles Code Nos. 


(4) Other recommendations re: Schools, courses, training, ete. 


Check which: 


C1 (1) The above objectives are not listed in order of preference and the veteran understands that he may choose his 
own objective, and may attend any approved training facility which will accept him. 


OO (2) The above recommendations are made in considering a change of course and are acceptable to the veteran 
as his education and training plan. 


22-30 —-- --- - - --- - - = no + ne ee ee ee ewe nn on on eo on 5 nn oo oo oo = 5 nn on eee 


Veteran, Applicant for Education or Training. Vocational Adviser. 

D9 Be Chief, Education and Training Section, FTN ook Seas Chief, Advisement and Guidance Section, 
or designate. or designate. 

Mere Enka IAS. Dale)». UN. ee ee 


Nors.—After executing this certificate attach it to Form 1902b-1. A copy may be furnished to the claimant. 


VA FORM 
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